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                     to some wonderful new members
from our team. Thank you for joining us, we
appreciate your involvement with JAS so far
and can’t wait to have you up and running in
your respective teams! 

Nella, Nazifa, Vin, Taylor, Katie, Jessica,
Daniel, Ishreet, Shagun, Rachel, Maxim
and Teshia  - Sydney Region

Mark, Byron, Anton and Ros  - Hunter and
Central Coast Region

Barbara, Anne, Betty and Martha -
Western Region

Lisa, Jes, Rosie and Kendall  - Northern
Region

Sabrina, Sue, Maxine and Chevoy -
Southern Region
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Thank you for your huge 

contribution to JAS!

Lara Mansfield (on behalf of the JAS Team)

Volunteer Program Coordinator

PH: 0438 843 129

E: Lmansfield@idrs.org.au 

We welcome Justice Advocate Georjia
Newhouse to the Sydney team and Kate
Balman Justice Advocate for Broken Hill. 

We welcome Sam Valentine to the Aboriginal
Community Engagement role. Sam is thrilled to
be able to connect with JAS volunteers in the
near future and support staff and volunteers in
various ways.  

We welcome Carlie Dennison back, in the
Intake and Admin Co-ordinator role 3 days per
week for 6 months. Our wonderful Intake
Team takes charge of our 1300 665 908
number and is the first point of call for many
clients, families and service providers to get
support. They also take care of all of the
background administration for our service.  

Rhonda Byrne has been welcomed by IDRS as
the Office Manager. Rhonda has hit the ground
running organising lots of operational systems
to make staff and volunteers run more
smoothly.

 

mailto:lmansfield@idrs.org.au


VOLUNTEER HAPPENINGS

As a result of the Operation Mantus report from
the Law Enforcement Conduct Commission (LECC),
which JAS completed a submission for, NSW Police
are reviewing the Standard Operating Procedures
(SOPS) for Custody Managers. They have
approached JAS for input!

By way of background, the LECC investigated issues
arising from a complaint about the arrest of a 14-
yearold Aboriginal boy in Northern New South
Wales. The investigation, called Operation Mantus,
considered alleged use of excessive force by police,
handcuffing, the absence of body worn video of
the incident, and the way police interviewed the
young person while in custody. The Commission
held private and public examinations in February –
May 2023 under Operation Mantus. 

We hope that JAS training becomes compulsory for
Custody Managers including refreshers and we are
advocating strongly for this.  

The Youth Command is also doing work on the Part
9 Caution for youth and seeking input from JAS
regarding making it more accessible. This will be
really positive for our clients in understanding their
rights whilst in police custody. 

JAS NEWS

SYSTEMIC ADVOCACY -
NSW POLICE

END OF YEAR GATHERINGS

As the year is closing in
(where has the time
gone?!) we will be
organising local end of
year gatherings with
volunteers and staff.
Watch out for invitations
and further info from
your local member of
staff. Will be great to see
all those who can make it.  

STAKEHOLDER TRAINING -
MULTICULTURAL NSW

The training team is embarking on a new training
opportunity with Multicultural NSW (MNSW). We
are in the process of developing a pilot training
program which will seek to educate court
translators and interpreters on cognitive
impairment, and equip them with better
communication skills in this area. 

MNSW are keen to embed this training and
refreshers as part of their ongoing quality
continuous improvement. They also want to amend
their internal processes so that people who have
been trained are allocated to a client where
cognitive impairment is noted. They are being very
proactive and engaged. 

Thanks so much Gemma Wisdom
our Training and Capacity Building
Coordinator for her amazing work
to get this to happen, and it
contributes to the development
of our focus to develop a CALD
strategy. 



Feedback from one of our advocates Julie: 

“Pat is a new volunteer in Moss Vale Court and has truly embraced her volunteer role; and her
commitment has been remarkable. 
Recently, the Magistrate encouraged her to come directly to him with any questions. He even
consulted her in court during a challenging situation with a client. Pat was able to identify the trigger
that caused the client to become distressed, and she handled the situation skillfully. In fact, the
Magistrate then asked Pat to reassure the client, along with two NDIS workers, that he would not send
her to custody, helping to defuse the tension. 
We are very fortunate to have such a dedicated and capable new volunteer on the team!”

Judge Tanya Bright at Gosford District Court asked court staff to find JAS to assist a man in custody
representing himself on a severity appeal. In the Sentencing Assessment Report it spoke about the
man having an acquired Brain Injury and the Judge said this changes everything. She commended JAS
on the high standard and excellent reports provided to the Court and went on to say JAS needs to be
commended, we are a very valued service and she personally thanks JAS for assisting so many
people.  

This is the second time Judge Bright has referred to JAS. 

FEEDBACK AND MORE
FEEDBACK

FROM A JUDGE...

FROM A JUSTICE ADVOCATE...

FROM CLIENTS, FAMILY MEMBERS AND SUPPORT WORKERS...

There are a team of people at JAS who have kindly been contacting our clients or their service providers
for interviews when they have finished working with us. Here are some things they had to say:  
 

 "I was able to tell them exactly what was going through and they were able to really helped. I have
a good understanding of what to do next time and even share that information with friends". 
From family member - “JAS has always been helpful every time we use them...we’re nothing but
grateful for their service.” 
From Support Worker - “It made a huge difference just having someone else there that
understands what was happening because I’m just a support worker, so it helped to have someone
that knew exactly what to expect and to just give that reassurance to the client.” 



Soft copies of resources including training
material, consent forms, expenses forms 
and learning checklists are available via the
volunteer hub: https://idrs.org.au/volunteer-hub/
*Use the password Thankyou to access the hub*

Please email volunteer@idrs.org.au if you require
physical resources such as your ID card or client
wallet cards to be posted to you. We will arrange
for them to be posted as soon as possible. Wallet
cards are given to clients so that they have the JAS
phone number and can call if they are in contact
with police again. 

llawarra lawyers speak out about the barriers they
face trying to contact their clients in custody – this is
also a challenge for us. Advocates and Diversion
Coordinators have many barriers to be able to
contact clients in a timely manner when they are in
custody. These challenges really affect our ability to
support and advocate for our clients and we are
working on ways to reduce the barriers.  

https://www.abc.net.au/news/2024-10-16/nsw-
lawyers-speak-out-on-prisoner-access-to-
justice/104454322?sf275071108=1 
 

RESOURCES AND ARTICLES

 This organisation is Australia’s peak body
supporting people and families living with Fetal
Alcohol Spectrum Disorder (FASD). 
Together, they actively promote awareness,
prevention, diagnosis and improved outcomes. 
They have plenty of resources available on their
website including webinars, online courses and
factsheets around working with people who
have these diagnoses.

 https://www.nofasd.org.au/  

JAS ONLINE EVENTS
CALENDAR

 JASPR workshop -  2/12/24 3pm-4pm
________________________________
Victims support training  11/12/24 10am-
12.00pm 

*For training links and RSVP please email
Lara*

**Here comes 2025!!! We will have our regular
training calendar for training modules every 2
months plus new packages of diversity training
and de-escalation**

NATIONAL ORGANISATION
FOR FASD

RESOURCES, FORMS AND
CHECKLISTS

COMMUNICATING WITH
CLIENTS IN CUSTODY

Did you know??? Legal Aid NSW have a monthly
newsletter with lots of webinars and resources on
legal topics!!!

If interested
subscribe via their
website
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TOP TIPS

WORKING WITH LAWYERS

DO NOT disclose confidential information provided in the
course of a meeting to other parties!

Sometimes a lawyer might prefer to be alone with the

client during confidential chats. Talk to the lawyer about
why they want the room to themselves and brainstorm
ways to provide support whilst allowing a lawyer to

maintain their legal duties and obligations!

Lawyers love documents!The advocate will communicate directly
with the lawyer if they can and pass on any documents they
have consent to pass on. In your briefing check in with your

advocate to see if there are any documents you should be aware
of. 

Help your client sort out their issues like a pro! If appropriate
get them to jot down the questions to discuss with their

solicitor but don’t go into detail about the matter/facts. For
example, if they've got an AVO hearing tomorrow and

need urgent advice, help them focus on that!

Check with the lawyer if appropriate to take notes in the meeting
about follow up actions for your client to remember. Don’t write

down facts about the case. 

Justice Advocacy Service
PO Box 20228, World Square, NSW, 2002

https://idrs.org.au/jas/ 

Have any interesting resources to share???
We would love to hear from you! Email

volunteer@idrs.org.au 


