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Intellectual Disability Rights Service 
ABN 11 216 371 524

Address: Units 458, 459 & 460 311-315 Castlereagh Street, Sydney 2000 
Website: www.idrs.org.au 
Facebook: facebook.com/IntellectualDisabilityRightsService     

Head Office                                                                                                                                         
Phone: +61 2 9265 6300                                                                                                                                     

Email: info@idrs.org.au                                                                                                                                             

Mail:  PO Box 20228 
World Square 
NSW 2002

Ability Rights Centre                                                                                                                                           
For legal advice and 
advocacy, NIDS Appeals 
Support, Disability Royal 
Commission Support, 
Parents’ Program,  
Rights Education                                                                                                                                

Phone: +61 2 9265 6350                                                               

Email: arc@idrs.org.au                                                                                                                                          

Mail:  PO Box 20236 
World Square 
NSW 2002

Justice Advocacy Service                                                                                                                                    
For support for young people and adults with 
cognitive impairment throughout NSW when they 
are involved with the criminal justice system as 
victims or accused/defendants.

Phone: 1300 665 908 for information and 
referrals from anywhere in NSW. This number 
available 24 hours/7days for support at a police 
station for a person with cognitive impairment.                    

Email: justiceadvocacy@idrs.org.au                                                                                                                   

Mail:  PO Box 20228  
World Square NSW 2002
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Word from the Chair Word from the Chair 

I am pleased to present the annual report of IDRS for 
2021-2022.

Australia, and the world, has transitioned through the 
unprecedented COVID-19 pandemic into a busy and 
productive 2022. While the past year has not been 
easy, the resilience and continued dedication of the 
IDRS management team and staff is evident in so many 
ways. The organisation’s ability to continue to provide 
exceptional services to its clients and users throughout 
NSW has been monumental given the challenges we,  
and other not for profit organisations faced.

I am excited to highlight the recent changes that have 
occurred in our funding. We were successful in securing 
a further 3 years of funding for the very important 
Justice Advocacy Service (JAS) which remains a valued 
service supporting people with cognitive impairment 
through the criminal justice process.   This new contract 
includes funds for the rollout of   diversionary program 
across 6 Local Courts within New South Wales. 

During 2021-22, IDRS successfully tendered for funding 
via the NSW Disability Advocacy Futures Program to 
extend our legal advocacy service until June 2024 and 
secured on-gong funding from the Commonwealth 
Department Social Services. 

On behalf of the board, I would again like to 
acknowledge the very positive relationships IDRS has 
with our key funders; Commonwealth Department of 
Social Services, NSW Department of Communities and 
Justice and Legal Aid NSW. Without your support, IDRS 
would not be able to operate.

Particularly, I would like to thank the NSW Attorney 
General, Mark Speakman, and his chief of staff, for 
their engagement with us over the past year and their 
continued and valued support. 

IDRS continues along the journey towards building an 
organisation which is culturally safe and responsive 
to First Nations people. I would like to recognise the 
enormous contribution that IDRS Aboriginal Engagement 
Worker Dean McLaren has made in guiding IDRS on this 
journey.  The success of Dean’s work is reflected in the 
increased number of First Nation’s people who use our 
services and who have joined IDRS as employees. 

To our board members, I thank Phillipa Friedrich for the 
unrivaled expertise and dedication which she has provided 
to IDRS with great skill. Pip, after 8 years’ service as a 
Director and IDRS Treasurer will be resigning at the next 
Annual General Meeting. Equally, my thanks go to David 
Jarjoura and Susan Bailey who have also signaled their 
planned resignations after years of valued support as 
board members. And to the board members generally, 
I thank them for their ongoing skill and expertise in 
supporting the organisation. I thank each of them for their 
time and contribution in providing sound governance to 
continue to meet the goals of the organisation. 

The success of the organisation is only possible with 
the impressive leadership of our Executive Officer 
Janene Cootes AM, who has again delivered outstanding 
results for the organisation. Not to forget the 
exceptional leadership which is provided by the broader 
management team, this year including Margot Morris 
and Mitch Mulqueen with the Ability Rights Centre and 
Kelly Watson and Michael Young, managing the Justice 
Advocacy Service. 

On behalf of the board, I want to thank each of our 
volunteer support persons and solicitors. The number of 
people who contribute to the organisation and support 
the work we do is incredible. Without their time and 
assistance, our ability to service the wide-reaching 
regional areas of NSW would just not be possible. 

Thank you to all the staff at IDRS. Our continued ability 
to operate despite the many challenges the year has 
presented, would not have been possible without your 
dedication, energy and good will. 

On behalf of the board, I commend you to read this 
annual report. The report speaks to the ever important 
work and services we provide to our clients and the 
important impact the organisation has on them and the 
people of NSW. 

Craig Mulvey 
Chair

CRAIG MULVEYCRAIG MULVEY



IDRS ANNUAL REPORT IDRS ANNUAL REPORT 2021-2022 33

About IDRS – Making Rights Real  About IDRS – Making Rights Real  

IDRS delivers services through two separate service streams 

OUR STRUCTURE OUR STRUCTURE 

The Ability Rights Centre is the community 
legal centre of IDRS and delivers legal advocacy; 
advocacy for systemic change; rights education; 
support for parents with cognitive impairment; 
assistance with appeals against decisions of 
the National Disability Insurance Agency and 
support to make submissions or interact with 
the Disability Royal Commission. The Centre 
also provides legal advice for people with 
cognitive impairment when they are in police 
custody. Ability Rights Service is available to 
people across NSW.

Justice Advocacy Service (JAS) are available 
to people with cognitive impairment from 
15 offices across NSW. JAS provides a 
support person for people with cognitive 
impairment at courts, police stations and legal 
appointments when they are in contact with 
the criminal justice system as a victim, witness 
or accused of a crime. JAS assists people with 
advocacy and problem solving around issues 
central to their police and court matters. JAS 
designs and delivers training for police, court 
staff and legal representatives.  

A Service of IDRS

OUR VISIONOUR VISION

Equal rights and 
 justice for people  with 

disabilities.

OUR PURPOSEOUR PURPOSE

We are a disability advocacy  service 
and a community  legal centre. We 

work  alongside people with  disability 
to promote and  protect their rights.

OUR VALUESOUR VALUES

JUSTICE: what we seek

RESPECT: what we give

PERSISTENCE: how we do it
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Members of the IDRS Board Members of the IDRS Board 

IDRS is an incorporated Association governed by a Board of voluntary Directors who bring business, financial, legal, 
academic and personal experience of disability to their roles. 

The Board members give generously of their time and expertise. IDRS Board committees in 2021-22 focused on Finance, 
Audit and Risk; Participation; Constitutional Review, and Future Funding. 

Susan Bailey
BA/LLM GradDipPM and PhD
Susan is a commercial lawyer 
with experience in the private 
and public sectors as well as 
experience on the board of 
a state government building 
regulator and not for profit 
organisations. Susan Currently 
sits on a regional housing Board.

April Blair
BA/Bachelor Laws 
April is a civil lawyer with over 10 
years’ legal experience working 
on behalf of vulnerable people, 
particularly in regional and 
remote areas of NSW.

Anne Bolt 
Anne Bolt is a woman with lived 
experience of disability.  Anne 
has delivered rights education 
to people with disability and 
has represented IDRS and 
people with disability on 
various advisory groups.    

Craig Mulvey
BCom, LLM and DipLaw
Craig is the Chair of IDRS 
Board. He is a Barrister in 
private practice and previously 
served for 7 years as a member 
of the Board of the Inner-City 
Community Legal Centre. 
Craig is also a Senior Legal 
Member of the NSW Civil and 
Administrative Tribunal.    

Phillipa Friedrich 
B.Bus (UTS) Master of Professional 
Communication (Syd) F.A.I.C.D. 
Phillipa holds the position of 
Treasurer on the Board. She 
has extensive experience in tax 
and accounting and in the field 
of internal audit. Pip managed 
a private health centre for 12 
years and served as a non-
Executive Director of House 
with No Steps (now Aruma).  
Phillipa has recently been elected 
as a Councilor for her local 
government area. 

Margaret Spencer 
Certificate in Nursing, Bachelor of 
Theology, Bachelor Social Work,  
Doctorate in Philosophy (Disability Studies)
Margaret has 30 years’ experience 
in nursing; community health and 
welfare; family support; restorative 
justice and disability advocacy 
and was previously employed in 
the Parents Program with IDRS 
(2009-14). Margaret is currently 
a Senior Lecturer in Social Work 
at the University of Sydney and 
a General Member of the NSW 
Civil and Administrative Tribunal. 
She is also a Board Member of 
the International Association for 
the Scientific Study of Intellectual 
and Developmental Disabilities.                                                                                                                                    
                     

Kirra Cochrane 
Kirra Cochrane is a woman with 
lived experience of disability. Kirra 
was a founding member of the 
IDRS Making Rights Real Advisory 
Group. She is an experienced 
co-educator with IDRS and has 
participated in co-design and 
delivery of IDRS rights training 
to people with disability. Kirra’s 
term with IDRS Board finished in 
December 2021. 

David Jarjoura 
Graduate of the Australian 
Institute of Company Directors
In addition to his role on the 
Board of IDRS, David serves on 
Boards in the Education and 
Manufacturing for Purpose 
sectors and in the commercial 
sector. 

Mike Sprange
Mike is a Sloan Fellow of London 
Business School, with a Master’s 
degree in general management 
and leadership. Mike was a 
Partner in Price Waterhouse 
Cooper in his business 
career(now retired),  leading IT 
and strategic business consulting 
projects in Australia and South-
East Asia. He has been involved 
with many private and public 
sector organisations both state 
and federal. Mike has been a 
past Board member of two other 
not-for-profit organisations, one 
of which was in the disability 
sector. Mike has a son with an 
intellectual and physical disability 
and has served on two state 
government advisory councils in 
the justice sector.  
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IDRS Organisational Chart                                                                                                                         IDRS Organisational Chart                                                                                                                         

IDRS Members

IDRS Board

IDRS
Executive Officer: Janene Cootes
Finance Manager: Martin Adams

Financial Accountant: Hanna Kilada
Aboriginal Engagement Worker: Dean McLaren 

Office Assistant: Rawley Reynolds

INTAKE/ 
INFORMATION  

Brooke Ghannoum

NDIS APPEALS AND 
DISABILITY ROYAL 

COMMISSION  
SUPPORT TEAM  

Team Leader:  
Mitch Mulqueen 

Advocate:  
Nabil Mohammad,  

Alicia O’Brien

EDUCATION  
Educators:  

Robyn Russell 
Jessica Mooney
Co-educators:  
Taylor Budin 

Jeffrey Lai 
Dale Robinson 

Chris Smith

PARENT’S PROGRAM 
Solicitor:  
Kenn Clift

Parent Advocate:  
Julia Wren

LEGAL PRACTICE 
Principal Solicitor:  

Margot Morris
Solicitors:  
Tim Chate 
Ali Craig 

Rhadika Kumar 

Ability Rights 
Centre  

(ARC)

Justice Advocacy Service  
(JAS) 

Team Leader: 
Kate Watt

Team Leader: 
Alicia O’Brien

Coordinator, 
Intake & 

Information: 
Margaret 
Hardman

Coordinator, 
Volunteer 
Program: 

Lara Mansfield

Team Leader: 
Michael Baker

Team Leader: 
Nadine Farrell

Justice 
Advocate:

Julie Williams 
(Wollongong/

Goulburn)

Leisa Williams 
(Wollongong)

Kate Milner 
(Batemans Ba)

Cassandra 
Campbell-Smith 
(Wagga Wagga)

Sharon Tomas 
(Dubbo)

Gina Sykes 
(Orange)

Justice 
Advocate:

Kelly Williams 
(Campbelltown)

Patrick Pasina 
(Campbelltown)

Helen Goltzoff 
(Blacktown)

Justice 
Advocate:

Eliza Kidd 
(Sydney)

Alex Hitchcock 
(Sydney)

Lee-Anne Wilson 
(Sydney)

Reuben Solomon 
(Sydney)

Mary Flaskas 
(Lismore/Ballina)

Cath Hillard 
(Lismore/Ballina)

Jo-Ann Joseph 
(Gosford)

Justice 
Advocate:

Brendan Gosling 
(Newcastle)

Kent Kingston 
(Newcastle)

Julie Leto 
(Newcastle)

Lauren Day 
(Newcastle)

Kelly James 
(Moree)

Bronny Hodgson 
(Tamworth)

Madeline 
Anderson 

(Tamworth)

Centaine Luton 
(Tamworth)

Summer Weston 
(Armidale)

Intake Officer:

Deihan Paulson 
(Wollongong)

Ingrid Ferreira 
(Sydney)

Maxine Watson 
(Wollongong)

Support 
Allocation 
Assistant:

Milan Farzenah 
Mahdavi 
(Sydney)

Diversion 
Coordinator

Jacqui Gunst 
(Western  
Sydney)

Antigine 
Roumeliotis 

(Western  
Sydney)

Bronwyn  
Gwyther  
(Western  
Sydney)

Diversion 
Coordinator

Taylah Riley 
(Gosford)

Andrew Harrison 
(Sydney CBD)

Nolda Baker  
(Lismore)

Regional Managers: Kelly Watson, Michael Young
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Making Rights Real Group  Making Rights Real Group  

The Making Rights Real Group has had another very 
positive and productive year.

Our reference group really has come of age with two 
of the original members, Kirra and Joseph now having 
completed their term. This was a bittersweet time as 
all group members are extremely proud and value their 
role just as we value their contributions. As hard as this 
process was everyone realised that they undertook a 
three year term, as outlined in the Making Rights Real 
Group Terms of Reference, and were ready to step 
aside and give the opportunity to others. Both Kirra and 
Joseph have been encouraged to keep in contact and we 
look forward to hearing about their pursuits. The existing 
MRRG members have done a great job in welcoming our 
new members – Alicia, Ksena and Khris. All three new 
members have hit the deck running and have already 
given some important insights and feedback.

The groups’ main goal for this year was to let more people 
know about IDRS and its work with a particular emphasis 
on reaching out to Aboriginal and Torres Strait Islander 
people. The Ability Rights Centre had a stall at the AbSec 
Naidoc Family Funday in Marrickville. Jeffrey represented 
the group on the day and helped to promote IDRS and let 
people with disability know about our services.

The MRRG monthly meetings have gone from being 
completely online during periods of lockdown to an 
ongoing hybrid model allowing for all members to 
participate.

External services consulting the group include: Legal Aid, 
Justice Connect and the Youth Parliament. Thoughts and 
feedback have been given on projects such as adapting 

a Men’s Behaviour Change Program to make it inclusive, 
and sharing their experiences with not understanding 
information resources about the law to inform the 
development of an AI legal information platform.

Different teams across IDRS have consulted the expertise 
of the group on many and varied projects including 
providing feedback on existing evaluation tools for Your 
Life Your Rights training, feedback on the ARC brochure 
and JAS cards explaining AVO conditions. Members of 
the group attended several sessions at UNSW to look 
closely at the new Rights and Relationships training to 
be delivered to Year 12 students across the state. Their 
thoughts on the course content and activities influenced 
the final training package. The MRRG also gave ideas for 
webinar topics, giving us a snapshot of what people with 
disability are wanting and needing to know more about. 
Some of these topics were: Staying Safe Online, All About 
Wills, Rights at Work During Covid and Decision Making.

As well as utilising the group, staff across IDRS are 
encouraged to meet with the MRRG to let them know 
about their work and the services they provide. During 
the year Kent Kingston a JAS advocate zoomed in 
and gave a very engaging overview. Margot Morris, 
The Ability Rights Centre principal solicitor also ran a 
session outlining the differences between paid work 
and volunteering and highlighting the rights and 
responsibilities of working in both.

Alicia and Michael spoke about their work in assisting 
people to make submissions to the Disability Royal 
Commission. The group were inspired and decided to 
put together a joint submission to the DRC and were 
supported to do this.

ALICIAALICIA  DALE DALE KSENAKSENA JEFFREYJEFFREY ANDREWANDREW TAYLORTAYLOR
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First Nations People and IDRS First Nations People and IDRS 

My name is Dean McLaren.

I am a proud Gamilaraay man, my family are from Burra Bee Dee near Coonabarabran.

I am the Aboriginal Engagement Worker with IDRS. My position works across all IDRS 
service to make links with First Nations organisations and ensure that the service that 
we deliver is always culturally appropriate. Here is my report for 2021-22.

PROPORTION OF IDRS SERVICE USERS PROPORTION OF IDRS SERVICE USERS 
WHO ARE FIRST NATIONS PEOPLEWHO ARE FIRST NATIONS PEOPLE

JAS Supports Legal Advices Parent’s Program 

39%39% 11%11% 28%28%

BIG YARN UP BIG YARN UP 
The Big Yarn Up was held in 
June by Community Legal 
Centres NSW.

This recuperative and 
collaborative event focused 
on cultural self-care, 
developing principles for 
First Nations employment 
and connecting communities 
across the state. All First 
Nations staff from IDRS were 
invited and several attended 
along with our Aboriginal 
engagement worker.  
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IDRS FIRST NATIONS IDRS FIRST NATIONS 
EMPLOYMENT STRATEGY  EMPLOYMENT STRATEGY  
IDRS First Nations employment has been a big 
priority and we will continue to endeavour to 
create opportunities for First Nations job seekers. 
IDRS are extremely proud to have a 10% First 
Nations employment rate in the Justice Advocacy 
Service. 

INOVATE RAP  INOVATE RAP  
IDRS have undertaken a commitment to a 
new Reconciliation Action Plan. We have a rap 
working group committed to implementing 
our goals and actions across all of IDRS. Our 
INOVATE RAP is for all our staff and volunteers 
to participate in https://recaus.my.salesforce.
com/sfc/p/#5g000003ae1y/a/5g000000kIc4/
PSiYDidP2qkqpg3LSfP0cgZttbtrMTQAjmBuZqQn_lU

FIRST NATIONS FIRST NATIONS 
VOLUNTEER TRAINING    VOLUNTEER TRAINING    
JAS developed our very own culturally appropriate 
volunteers training package in collaboration with 
some of the First Nations community members 
from Bundjalung, Gumbaynggirr and Yaegl Nations 
of Yamba and the Clarence Valley.  

We delivered our second First Nations Volunteer 
Training Package in Western Sydney in January. 

The volunteer training package was received 
extremely well by community. One of the 
volunteers has since become a staff member as 
a Justice Advocate. We aim to recruit and train 
First Nations volunteers across the state. This will 
give our First Nations clients the option to have 
culturally appropriate support if requested.

NAIDOC 2022 NAIDOC 2022 
This year IDRS celebrated NAIDOC in Belmore Park 
Sydney. We held a small gathering with a smoking 
ceremony and sharing our own IDRS song that is 
the story of our IDRS cultural artwork GURUMALA 
GABANMALA (Connect Heal). We were joined 
by some staff from the Council for Intellectual 
Disability. We gathered back at our office for light 
refreshments and story telling. 

ARC Staff organised a NAIDOC stall at the AbSec 
Marrickville Family Day to spread the word about 
IDRS services. It was a great day!
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EducationEducation

Our education team has engaged with many people 
during the year. We have delivered training to people 
with disability, their supporters and advocacy services.

With the continuing impact of COVID on in person 
training, our education team have continued to run 
educational webinars. These have been very popular 
with 350 people with disability participating. Topics 
this year included Workplace Rights, Speaking up, 

Accommodation Issues, Staying safe on-line and, of 
course, COVID – latest things to know.

We delivered face to face workshops when we could and 
utilised technology when we had to. The flexibility of our 
team of educators and their willingness to adapt to the 
Covid challenges has been commendable. 

The power and influence of an educator with a disability 
should never be underestimated. Our educators continue 

to be positive role models whether they are standing at 
the front of an auditorium or zooming in from home.

Ability Rights Centre education and capacity building aims to:

Build the capacity of people with cognitive impairment to understand rights and responsibilities, to stand up for 
their rights and know how to get help when needed 

Build capacity of people with cognitive impairment as educators so that all education is co-delivered by employed 
educator with cognitive impairment

Facilitate the opportunity for government and other agencies to consult with people with cognitive impairment

Develop accessible information resources for people with disability 

122122
people face to face 

training

419419
attending webinars 
and online training
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YOUR RIGHTS YOUR YOUR RIGHTS YOUR 
LIFE AND RIGHTS LIFE AND RIGHTS 
AND RELATIONSHIPS AND RELATIONSHIPS 
PROGRAMS  PROGRAMS  
In addition to the webinars, we have focused our 
education around our two rights courses Your Life 
Your Rights and Rights and Relationships. Each of 
these courses are made up of four modules delivered 
over four weekly sessions. We have run workshops 
for School Leaver Employment Support (SLES) 
programs across Sydney, high schools, disability 
employment programs and advocacy services.   

Young people in their final year of school and those 
just out of school find our material to be extremely 
relevant. They want to know about their rights and 
responsibilities at work, at home, in relationships,  
in decision-making and with the justice system. 

“I wish I did this course this 12 
months ago. Someone took  
an AVO out against me. I didn’t 
understand the conditions.  
I ended up breaking it three 
times. Then I spent three  
months in jail.”

       “I didn’t know that it  
isn’t OK for your partner to 
control you. I thought that is 
just what happens.”
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Legal Assistance Legal Assistance 

Our solicitors provided legal assistance to over 526 
people with disability during 2021-2022, over 300 of 
these people were new clients. In addition, 236 people 
with cognitive impairment received legal advice from 
ARC via the 24-hour/7 day advice line for people with 
cognitive impairment in police custody. 

The ongoing Covid-19 pandemic created challenges 
including an increase in legal issues, and adjustments to 

delivery of services. As expected, the number of face-to-
face meetings reduced in accordance with restrictions 
and clients’ hesitation to mix with others. We had an 
increased number of phone calls and online meetings.

To better meet a high level of demand, we have recruited 
2 additional lawyers, who joined the Ability Rights Centre 
team early in the 2022-23 financial year.

A variety of legal problems related to civil law were 
represented in requests for advice during the year.  
The top 3 civil law problem types were:

1. consumer-related issues such as service complaints,  
2. guardianship and financial management, and 
3. housing. 

Other civil law matters related to family and domestic 
violence, neighbourhood disputes, wills, injury 
compensation, employment and discrimination.

IDRS Legal Assistance offers:

Free legal advice for people with disabilities - with particular experience working with people with intellectual 
disability and cognitive impairment. 

24/7 legal advice for people with cognitive impairment in police custody.

Referral to legal and disability services.

Advocating for changes in laws and systems to benefit people living with disability.

Civil law Criminal law Family law

77%77% 17%17% 6%6%

LEGAL PROBLEMSLEGAL PROBLEMS
Areas of law about which we gave legal advice were:

Areas of Law
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OUR CLIENTS  OUR CLIENTS  
The Ability Rights Centre provides legal assistance to 
people living with disability across all areas of New South 
Wales. Our focus is on providing legal advice to those 
who are most vulnerable and least able to successfully 
use assistance from mainstream legal services. 

In all cases, our client is the person with disability, and 
we deal directly with the person with disability unless 
circumstances are exceptional. In many cases, the 
person may also request or require support during their 
engagement with our service.

THANK YOU TO THANK YOU TO 
VOLUNTEERSVOLUNTEERS
We thank all our volunteer lawyers and legal students 
who have given their own time to provide legal services. 

Special thanks to the solicitors on roster during weekends, 
public holidays and all hours of the day and night, to 
provide legal advice support to vulnerable people who 
are in police custody. This is often an extremely stressful 
time for a person living with disability, particularly with 
challenges understanding and communicating. 

SOME EXAMPLES OF ARC LEGAL WORKSOME EXAMPLES OF ARC LEGAL WORK

CASE 1CASE 1    Helping a client to keep a driver’s licence and having a fine canceled.
The Ability Rights Centre was contacted by the client, with the support of the Justice Advocacy Service 
(JAS). A Notice of Driver’s Licence Suspension had issued because of non-payment of a fine of more 
than $500.  The client said that the car had been stolen from him at the time of the offence, about 2 
years ago, and asked us to help with a review to stop the licence suspension, and to cancel the fine. 
The client did not have any relevant documents, nor the police event number for the report of the car 
being stolen. Fortunately, JAS had records about supporting the client at the police station, two years 
ago, to report the car being stolen. This showed the police event number and confirmed that the car 
had been stolen at the time the offence occurred. We sent this information to Revenue NSW. The 
suspension was lifted, and the fine was canceled.

CASE 2CASE 2    Helping a client to resolve a school suspension.
The Ability Rights Centre was contacted by a high school student and his carers. The school alleged 
the student had threatened a teacher and suspended the student. The student explained to the 
solicitor that the teacher did not believe him, and instead preferred the accounts of the incident given 
by other students. The alleged threats were not made directly to that teacher, but to another teacher 
in response to a question about why he was upset. The school then immediately suspended the 
student. The school arranged for a meeting, after the suspension was in place, to decide whether the 
suspension would be lifted. Our client’s carers were banned from attending the meeting.

The student, and carers, wanted legal advice about whether to make a discrimination claim, and 
whether the school had acted lawfully in suspending the student without hearing his version of events 
and conducting a meeting including his carers. 

ARC helped the student to prepare a statement and gave him guidance about how to advocate at the 
meeting. The student later contacted us to say that the meeting was successful. He has now returned 
to school, having agreed to follow some school directions. 
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NDIS Appeals and Disability Royal NDIS Appeals and Disability Royal 
Commission Support Team Commission Support Team 

NDIS APPEALSNDIS APPEALS
Overview: 

The primary work of NDIS Appeals advocacy is to assist 
people with cognitive impairment to get better outcomes 
from the National Disability Insurance Scheme (NDIS). 
We have achieved this by supporting and assisting 
people to effectively challenge decisions made by the 
National Disability Insurance Agency (NDIA). People can 
first challenge these decisions directly through the NDIA. 
If they are not happy with the result they can apply to 
have the Administrative Appeals Tribunal (AAT) review 
that decision. 

This year our team assisted 106 people, twice as many 
people compared with the previous year. At IDRS we 
increased the number of people we helped directly 
through the AAT and we supported even more people, 
who were Self Advocates, with targeted advice, training 
and assistance.  

The IDRS NDIS Appeals advocacy work is in its 5th year of 
operating. During these 5 years of operation there have 
been significant changes in the way the NDIS law has been 
interpreted and applied. The NDIS Appeals team have a 
unique role and responsibility to keep up to date with all 
relevant changes that could impact on the people who 
contact us so that we can best meet their needs. 

People assisted in the 2021-22 Financial year  

AAT 
hearing 

External review 
assistance at AAT 

Internal review 
assistance 

Self Advocacy  
support 

Total people  
assisted 

22 3131 16 16 5757 106106
people people people people people

CASE STUDYCASE STUDY    Woman gets urgent assistance to keep her matter at the AAT
Clare rang for some advice about a letter she received 
from the Tribunal. The letter said the Tribunal was 
holding a hearing in 5 days to consider whether the 
woman’s application to the Tribunal was valid. 

An advocate was able to explain the meaning of the 
letter which was about a jurisdictional issue. Clare 
needed help to establish that she had a valid internal 
review decision by the NDIA even though they had 
not given her a letter that confirmed this.  

The advocate collated all the relevant documents 

for Clare and wrote a letter explaining how all the 
pieces taken together meant Clare had had the 
relevant decision made by the relevant person in the 
NDIA. The Tribunal and the NDIA quickly agreed with 
Clare’s position and canceled the hearing. This was 
the only assistance Clare needed. Soon after Clare 
called back to our service just to let us know the 
NDIA rang her and gave her the one support she was 
asking for without any further discussion. A support 
she would not have received if she hadn’t been able 
to continue at the AAT. 
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CASE STUDYCASE STUDY    Amy – A small child reaching her goal of camping with her family

Our service assisted a small child to challenge her NDIS plan 
funding, which did not meet her needs. 

Amy needed greater support during the day due to her complex 
disability needs both directly and indirectly. Her parents could 
not provide all she needed do on their own.

 She also needed a few key items of equipment which the 
agency believed they could not fund. One of those items would, 
amongst other things, enable Amy to go on holiday with her 
father and siblings in the bush. 

After 12 months of mediation at the AAT, the Agency agreed to 
provide a plan with higher support funding. 

They still did not agree to fund the items of equipment including 
a Thermomix. This meant the child had to present her case 
before a Tribunal member in a hearing.   

The applicant’s parents were supported by an IDRS advocate to 
reply to legal arguments and present information orally through 
a number of witnesses to an AAT Tribunal Member.  

The AAT had previously found a Thermomix not to be a 
reasonable and necessary support in another published AAT 
case.  In Amy’s case, the Tribunal found the relevant criteria 
for a reasonable and necessary support were met and found in 
her favour, that the Thermomix could be included in the NDIS 
support funding  

A few months later the IDRS advocate received a text from 
the family saying that Amy would be joining her family for the 
first time on their holiday in the bush thanks to the equipment 
they had bought with their NDIS funding and describing the 
significant way these supports transformed her lifestyle.  

Message from mum: Look what 
we just did! First tube feed for 
our girl in her thermomix. Not a 
lump or string in sight. Thank you 
so much for making this happen.



IDRS ANNUAL REPORT IDRS ANNUAL REPORT 2021-2022 1 51 5

SUPPORT FOR PEOPLE WITH DISABILITY TO ENGAGE SUPPORT FOR PEOPLE WITH DISABILITY TO ENGAGE 
WITH THE DISABILITY ROYAL COMMISSIONWITH THE DISABILITY ROYAL COMMISSION

A Royal Commission is an investigation, independent of government, into a matter of great importance. 
The Disability Royal Commission was established in April 2019 in response to community concern about 
widespread reports of violence, neglect, abuse and exploitation of people with disability. The incidents 
might have happened recently or a long time ago. 

The Disability Royal Commission will deliver its final report by 23 September 2023.  The last date DRC will 
accept submissions from people is 30th December 2022. 

The IDRS Disability Royal Commission (DRC) Support 
Service assists and supports people who want to make 
a submission or in some way provide information to 
the Disability Royal Commission’s investigation into the 
Violence, Abuse, Neglect and Exploitation of people  
with disabilities. 

This year has been our second year of supporting people 
to provide information to the Disability Royal Commission. 
This year we have supported 36 people to learn about 
and contribute to the Royal Commission. There is no 
wrong way to tell your story. A person can choose to tell 
their story in any way they feel happy to do so. Some 

people have made been supported to complete a written 
narrative statement, others have made a private or 
public oral submission. Others have explored a creative 
expression of their story to submit through visual arts 
or song. DRC support is a wraparound service for people 
and can include making timely and meaningful referrals 
to free legal advice or counseling or providing a range of 
advocacy for people impacted by the Commission.  

For many people with disability, taking the step to share 
their story of harm has been a challenging and painful 
experience. Having advocacy support has helped it to be a 
safe and empowering experience as well.
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STORIES PEOPLE ARE TELLING ABOUT WHY THEY STORIES PEOPLE ARE TELLING ABOUT WHY THEY 
WANT TO MAKE A STATEMENT TO THE DRC WANT TO MAKE A STATEMENT TO THE DRC 

“Australia is becoming pretty hard 
core and so we need to be heard more 
and similar stories of how we have 
experienced it, I think that it means 
that because we have been through 
these sorts of things it’s good to help 
others realise they have rights and they 
can … be heard. ”

       “We are the voice of those 
whose voices can’t be heard,  
we all have different types of 
disabilities. I don’t want others to 
experience what I’ve experienced.”

“I like that we have the 
ability to evoke real 
change!”

SARAHSARAH

NATHANNATHAN

PHILIPPHILIP
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The Parents’ Program works with parents with intellectual 
disability who are at risk of having a child removed from 
their care or who have had a child removed. The Parents’ 
Program is a very small service employing a part time 
solicitor and a part time parent advocate (non-legal).

Parents’ Program provides legal advice about issues 
related to child care and protection matters or contact 
matters, if a child has been removed, to parents living 
anywhere in NSW. However, the intensive support 
provided by the parent advocate is only available in the 
Illawarra, Macarthur and Campbelltown areas. 

In particular, the Parents’ Program is available to assist 
mothers with intellectual disability during pregnancy to 
address any support needs or concerns held by care and 
protection authorities so that these can be understood 
and addressed well before the birth.  Wherever possible, 
the Parent Advocate aims to work alongside the Pre-Natal 
teams in the Department of Communities and Justice with 
a focus on advocating for the mother with intellectual 
disability. In 2021-22, 87 instances of legal assistance were 
provided.  The parent advocate worked with 30 parents. 

 This year the staff participated in two research projects 
focused on parents with disability.  The staff were 
interviewed for a research project conducted by a UTS 
research team to inform the Disability Royal Commission’s 
understanding of issues impacting parents with disability. 
The Parents’ Program supported several parents with 
intellectual disability to participate in this research, 
providing feedback of their own experience. Our service 
was also represented on the Advisory Group of ‘Towards 
Access and Equity’ research project of the University of 
Sydney Research Centre for Children and Families. 

The Parents’ Program staff and IDRS Aboriginal 
Engagement Worker were invited to deliver a session at 
the Department of Community Services’ Best Practice 
Conference. This was a great opportunity to promote 
understanding of the potential of parents with intellectual 
disability to parent successfully with the right support to 
care and protection workers. The presentation was very 
well received. We thank volunteer solicitor Adele Rizkallah 
for her valuable contribution to our work during this year.

Parents’ Program Parents’ Program 

 Parents’ Program staff address Department of Communities and Justice staff at the statewide Best Practice conference
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CASE STUDYCASE STUDY

Jenny, an Aboriginal mum, approached Parents’ 
Program for legal advice and non-legal advocacy 
when her daughter was removed from her care  
in circumstances of severe family violence and  
drug use. 

Jenny wanted help to get her daughter back. She 
accepted that this would require many changes 
such as moving to safe, stable accommodation, 
ceasing all drug use and commencing counseling. 
Fortunately, Jenny already had NDIS support. The 
parent advocate worked with her NDIS Coordinator 
of Supports to identify some adjustments to better 
meet Jenny’s needs.   

Jenny was making good progress with these 
changes until she fell pregnant again and started 
feeling very unwell. This impacted her motivation, 
and she canceled her supports. The Department 
of Community Services (DCJ) pre-natal team got 
involved and were concerned at the level of risk for 
the unborn child in Jenny’s current circumstances.  
The prenatal team were willing to work with Jenny 
with the aim of her keeping this baby. The Parent 
Advocate was able to work in collaboration with the 
pre-natal team and Jenny towards this goal. 

DCJ were reluctant to proceed towards the planned 

restoration of Jenny’s daughter while Jenny was 
pregnant and progress on restoration stalled. 
For Jenny this was still high priority, and she was 
distressed at the delay. The restoration had been 
court ordered but nothing was being done. The 
Parent Advocate met with senior DCJ staff about the 
lack of progress and it was agreed that the process 
towards restoration would be actioned. 

Late in the pregnancy, alternative accommodation 
was finally secured for Jenny. 

Jenny gave birth.  The DCJ safety assessment was 
satisfactory and Jenny was able to take her newborn 
baby home.  An intensive family service started 
working with her and she began to engage well 
with her support services again. She was doing well 
with her newborn but there was still no progress on 
restoration. The Parent Advocate focus turned again 
to the stalled restoration. She again agitated with 
DCJ about this and there was some progress. She 
also supported Jenny to engage a new solicitor who 
understood disability and would be pro-active in 
ensuring the restoration process moved forward. 

Jenny’s daughter has now been returned to the care 
of her mother who is managing well with her home, 
supports and young family. 
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Justice Advocacy ServiceJustice Advocacy Service

The Justice Advocacy Service (JAS) provides support and 
advocacy for people with cognitive impairment who are 
in contact with the criminal justice system. Through a 
statewide network of volunteers and Justice Advocates 
we assist victims, witnesses, suspects and defendants 
who may have a cognitive impairment. We support 
outcomes for people by helping them to understand 
and navigate the police and court systems as well as 
facilitating effective communication with their lawyer 
and other justice staff.

This year IDRS was successful in a competitive tender 
for funding to continue delivering the JAS until June 
2025. We thank all those who supported the campaign 
to ensure continuation of JAS. We also thank the NSW 
government and particularly the Attorney General for 
responding to that campaign. The vast majority of staff 
remained with JAS despite months of uncertainty about 
their positions due to the funding uncertainty.  

The new JAS service includes a court-based diversion 
program at 6 NSW local courts – the Downing Centre, 
Parramatta, Blacktown, Penrith, Gosford and Lismore. 
This service commenced in April 2022 and is similar to 
the Cognitive Impairment Diversion Program piloted by 
IDRS from 2017 – 2020 in Penrith and Gosford.    

This year has once again been significantly impacted by 
COVID-19 restrictions and teams have had to be flexible 

and creative to identify ways to continue to provide 
support in wherever possible. The first two quarters of 
the year were particularly impacted in relation to the 
number of supports provided due to Court closures, 
lockdowns, adjournments, matters undertaken without 
the person present, and constant last minute changes. 

Unfortunately, some volunteers were not able to provide 
supports with JAS in 2021-22 due to the impact of 
COVID-19 on their personal circumstances. This reflects 
the impact of COVID across the sector. Through all this our 
volunteers were flexible, patient, committed and resilient 
and are now back in full swing. We are truly grateful.

2021-22 has been a busy year. Our Intake Team do 
a great job and triage a wide variety of supports and 
requests every day, with 2,483 new cases referred 
through the 1300 number, email or website. Besides 
requests that become clients, many calls are for 
information or referral only and many other callers are 
not eligible due to not having a cognitive impairment. 
We are seeing a significant increase in the number of 
requests for support for people with a mental health 
diagnosis only. Our approach is to provide “warm 
referrals”, information and support to people who aren’t 
eligible for JAS services. 

Total number of  
people assisted 

1 ,9951 ,995

Total supports  
that took place 

5,0115,011

% clients who identify 
as Aboriginal or  

Torres Strait Islander 

39.7%39.7%

% Supports provided 
by volunteers 

Volunteers Staff 31%31%69%69%
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TOTAL

5,011
Court
supports58%

Correctional centre 
AVL supports 

6%

Police station
 supports 19%

Legal meeting
 support 1 2%

Conferencng/
mediation supports 4%

Other 
1 1%

Services Provided 2021-22  
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JAS – Clients, Cases, Supports 
1 July 2021 – 30 June 2022

Total number of individual clients assisted 1,955

Percentage of clients that identify as First Nations 39.7%

Gender   Male 
Female 
Gender Variant

76.5% 
22.9% 
0.6%

Total number of cases   
Suspect/Defendant cases 
Victim cases 
Witness cases

2,502 
90.8% 
8.4% 
0.8%

Total supports that took place (JA & volunteer) 
Court supports provided 
AVL supports provided 
Police supports provided 
Legal meeting supports provided 
Conferencing/mediation supports provided 
Other

5,011 (45%) 
2,903 (58%) 
329 (6%) 
993 (19%) 
593 (12%) 
193 (4%) 
11%

Suspect/defendant supports provided 4,780 (90%)

Victim/witness supports provided 231 (4%)

Number of Section 14 Orders granted 297 (6%)

  JAS volunteers 
celebrated success at 
the Burwood Council 
Volunteer Recognition 
Awards 2021. 
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VOLUNTEER CONTRIBUTIONVOLUNTEER CONTRIBUTION
This year has presented extraordinary challenges to our 
volunteers, but as always they rose to the challenge! 
The JAS team is thankful to every volunteer for their 
contribution to the service. We appreciate volunteers 
supporting people in the justice system, knowing that we 
wouldn’t be able to meet the level of demand without 
them. The timeless energy, dedication and commitment 
of JAS and Ability Rights Centre volunteers ensure we can 
successfully provide support at police stations (24/7), 
courts and correctional centres.

Volunteering can also be a pathway to employment and 
this year saw some of our volunteers become casual 

police support people, support allocation assistants and 
advocates. Our volunteer base includes 118 volunteers in 
many geographical areas across the state including Broken 
Hill, Riverina, Northern Rivers, Wollongong, South Coast, 
Sydney, Newcastle, Mid-North Coast and the Central West. 

Despite the challenges, we were able to recruit and  
train 39 new volunteers during this year, using both  
in-person and online training. The success of our Learning 
Management System has meant that volunteers can 
access resources online to support their learning and 
development. This has been particularly useful during the 
impact of COVID-19.

VOLUNTEER FEEDBACKVOLUNTEER FEEDBACK
We provide a variety of support to our volunteers 
and are always keen to hear their feedback to ensure 
a focus on continuous improvement. JAS values the 
experience and insights they bring. Some of the 
feedback received this year includes:

•  Where do volunteers hear about JAS:  
word of mouth, social media, flyers, newspapers, 
volunteering networks. 

•  20% of our volunteers have been with us for more 
than 5 years. 

•  75% are satisfied with their volunteering experience.

•  40% would like to do more volunteering.  

•  77% of volunteers would recommend JAS 
volunteering to someone else. 

•  85% would like to continue volunteering with JAS. 

Volunteer Utilisation  

Total number 
of supports 

provided

Number of supports 
assigned to 
volunteers

Average 
supports per 

active volunteer 

Percentage of 
supports assigned to 

volunteers

4,8304,830 1,5121,512 21.8721.87papa  31%31%

And why do they volunteer for JAS:

•  I find the supports stimulating and interesting and 
I aim to support each clients rights and dignity 
within the system.

•  I like the flexibility of volunteering for JAS.  
I always find supports rewarding.

•  I love working with JAS and being able to support 
and provide my knowledge.

•  JAS is clearly an effective pro-social organisation with 
clear ideas and structures as to the role volunteers 
might play in improving the quality of justice to 
people with intellectual disabilities such that I feel 
comfortable and useful in this volunteer role.
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DOMESTIC AND FAMILY VIOLENCE PROJECTDOMESTIC AND FAMILY VIOLENCE PROJECT
JAS has long identified the barriers present for people 
with cognitive impairment involved in domestic and family 
violence matters, and the lack of follow up support or 
service access to address the issues that contribute to 
their situation. We were successful in gaining funding for a 
small project during the year from DCJ to address this gap. 

The project focused on providing casework assistance to 
people with cognitive impairment subject to Apprehended 
Domestic Violence orders or charges related to domestic 
or family violence with a view to addressing the behaviour 
that led to these orders. 

The capacity to move beyond information and referral 
to providing case management services improved our 
service delivery and outcomes for people with cognitive 
impairment who participated in the Domestic and Family 
Violence Project. The project has been able to provide the 
level of support necessary to effectively link project clients 
with both mainstream and disability services. 

Despite the challenges presented by COVID-19, the 
project worked with 44 people with cognitive impairment 
in the 12-month period, supporting them to engage with 
new services or re-invigorating existing supports. Services 
included housing, mental health services, disability 
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DOMESTIC AND FAMILY VIOLENCE PROJECT CASE STUDYDOMESTIC AND FAMILY VIOLENCE PROJECT CASE STUDY

Sam’s story illustrates the added value of 
intensive short-term support in achieving change. 
Unfortunately, JAS is not funded to provide this level 
of support. The additional 12 month project funding 
enabled our caseworker to provide the level of 
support Sam needed to achieve real change. 

Sam is a 19-year-old man with cognitive impairment. 
He had returned to live with his mother and brother 
following a fight with a housemate which resulted 
in assault and drug charges. Sam received a S14 
diversionary order with conditions that he accept 
disability support. Six months later Sam was arrested 
following a domestic violence incident. His resulting 
orders banned Sam from living with his family. He 
was initially bailed to temporary accommodation 
and later admitted to an inpatient drug rehab 
program. That program made no adjustments for 
Sam’s cognitive impairment. He could not benefit 
and was discharged after a short time. Sam returned 
to live with his family placing him in breach of his 
ADVO and bail conditions. There was no alternative. 
The JAS DFV caseworker commenced working with 
Sam at this stage.

Services: Sam already had an NDIS funded support 
coordinator who he had never met. No disability 
supports were in place for him. At Sam’s request, 
the JAS DFV caseworker arranged a new Support 
Coordinator and supported him through the first 
meeting to explain the support he felt he needed 
and to develop a new service plan. The new plan 
included a support worker to assist him to engage 
in activities outside the home and to develop his 
communication and living skills and provided a 

psychologist for behaviour support. Sam agreed 
to try the services but was apprehensive. The 
caseworker supported him until services were well 
established.

Drug rehab adjusted for Sam’s impairment: 
Due to Sam’s cognitive impairment, community 
and residential drug rehab programs had proved 
inappropriate for him. Our caseworker sourced a 
behavioural psychologist who agreed to work with 
Sam on his drug and alcohol use. Sam typically fails 
to attend appointments due largely to anxiety and 
fear of engaging with new people. The caseworker’s 
support helped him get past this hurdle. Sam 
continues to meet fortnightly with the psychologist 
working through an Alcohol and other Drugs 
program adjusted for his literacy and comprehension 
impairments. 

Risk of new charges: The caseworker attempted 
to arrange accommodation for Sam away from the 
family, but no appropriate option could be found. 
Sam had made steady progress with the support 
services and no further incidents had occurred at 
home. Sam’s mother wanted him to remain with the 
family. The court agreed to a variation in the ADVO 
which allowed Sam to live at home. 

Sam’s court matter has been finalised. Due to the 
improvements in his situation and behaviour he 
received a diversionary order. This time supports are 
in place. Since the involvement of the DFV Project, 
Sam continues to engage with the supports in place. 
There have been no new offences or breaches of his 
court orders.

support funding through the National Disability Insurance 
Scheme, disability services including specialist behaviour 
support, drug and alcohol services, Centrelink to resolve 
problems with benefits and community services to meet 
basic survival needs (food, furniture, shelter).

In exit interviews, 89% of participants in the project 
reported that having a caseworker had made things easier 
for them. 70% said that the caseworker had helped them 
to access services.

The project also explored accessibility of existing programs 
for domestic and family violence perpetrators to people 

with cognitive impairment.  We approached several 
programs to ascertain how the program was delivered 
and whether it would be accessible for any of the project 
clients with cognitive impairment. As part of this process, 
we offered advice to programs to identify adjustments that 
could be made to make the program more accessible for a 
person with cognitive impairment. Based on our enquiries, 
we did not feel confident to refer any client with cognitive 
impairment to an existing perpetrator program. It would 
have been very challenging for a person with cognitive 
impairment to participate. One program took up the offer 
of suggestions about adjustments to their program.
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CASE STUDY CASE STUDY I would have given up and gone home!I would have given up and gone home!

CASE STUDY CASE STUDY Support for positive court outcomesSupport for positive court outcomes

Jack was a young man who had been the victim 
of a serious sexual assault and was referred to JAS 
by the Director of Public Prosecutions. This matter 
had been set down for trial in the District Court and 
Jack was required to give evidence. Jack was on the 
autism spectrum and needed JAS support whilst 
giving evidence during the trial.

The Justice Advocate met with Jack before the trial 
and supported him in his preparation meetings with 
the Crown Prosecutor. The Justice Advocate met up 
with Jack on the morning of court and reminded him 
of the process, the different roles of the people in 
the courtroom and what would be expected of him 
throughout the day.

The Justice Advocate assisted Jack to ask for breaks 

when he needed; reassured him when he became 
upset at the questions; reminded him in breaks that 
is it was OK to say if he didn’t understand a question 
or couldn’t remember.

The Justice Advocate provided emotional support 
and encouragement to keep Jack going when he 
wanted to give up and go home.

Jack became quite upset during questioning and 
was able to ask for a break. The judge put the 
matter over to the next day to allow Jack the time 
he needed. Jack was hesitant to return the next day 
and told the Justice Advocate that if it hadn’t been 
for JAS support he would have left half-way through 
questioning on the first day and wouldn’t have 
returned.

Maggie is a 44-year-old woman who was referred to 
JAS by police when she was arrested for an assault 
against a family member. She had previously been 
a victim of domestic violence. Maggie had been 
assessed as having an intellectual disability and this 
was known to police.

It was clear to police that she did not have the 
capacity to understand the Apprehended Violence 
Order or the charge. 

When JAS spoke to Maggie at the police station,  
she refused a support person as she didn’t want 
to wait and just wanted to go home. JAS raised 
concerns with the police about Maggie being 
unsupported. The police did not intend to interview 
Maggie and were not opposed to bail. The Justice 
Advocate raised concerns with police Maggie’s 
incapacity to understand the AVO.

Due to COVID, Legal Aid were not seeing people 
face to face at court and were appearing via 
AVL.  The Justice Advocate was concerned that 
Maggie would struggle to understand and give 
instructions to a lawyer over the phone. The Justice 
Advocate managed to identify a private solicitor 

who could assist Maggie in person at the court. 
Maggie communicated well with the solicitor so the 
Justice Advocate helped her to apply for a grant of 
Legal Aid so that she could have a consistent legal 
representative.  

Maggie was not an NDIS participant but was clearly 
suitable and in need of NDIS support. JAS supported 
Maggie to get help apply for the NDIS so that she 
could receive support in the community. With NDIS 
in place, the lawyer successfully applied for a Section 
14 Diversionary order under the Mental Health and 
Cognitive Impairment Forensic Provisions Act 2020.  
The Apprehended Domestic Violence Order was 
dismissed. 

Without JAS involvement Maggie would have agreed 
to the AVO, an order which she clearly did not have 
capacity to understand, leaving her at great risk of 
inadvertently breaching the conditions of the order 
and bringing her back before the court. 

With NDIS now involved Maggie is receiving support 
in the community which has overall improved her 
quality of life. There have been no further instances 
of aggression. 
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CASE STUDY CASE STUDY Opening a doorOpening a door
Ned sustained an acquired brain injury in his 20’s 
in Perth after a serious assault that left him with 
lifelong injuries. He had been about to commence 
employment prior to the assault. Due to the impact 
of his injury he began a life of self-medication and 
was preyed upon due to his vulnerability. Ned’s 
father has done his best to support Ned.

Ned was in a Correctional Centre and trying to have 
his prison term reduced. The Magistrate identified 
his vulnerability in prison and agreed to early release 
if a care/medical plan was put in place. 

JAS supported Ned’s father to apply for NDIS 
funding, and requested supports that aligned with 
the directions of the Magistrate including: specialist 
support co-ordination, supported independent living 
(SIL); support to access the community and attend 
appointments; support to develop independent 
living skills.

JAS also initiated referrals to a drug and alcohol 
program and specialist programs for ABI participants 
and assisted Ned’s dad to explore possible 
accommodation options. 

Legal Aid were very appreciative of the JAS support. 
Some months later, Ned’s father advised that Ned 
had just been approved for NDIS support and plans 
to support early release were in progress. 

Volunteer get together

“I am really appreciative of all your 
assistance as it is your guidance and 
experience that has opened this door 
for Ned, thanks so much.”

NEDS’ FATHERNEDS’ FATHER
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VOLUNTEERSVOLUNTEERS
The work of IDRS relies heavily on the enormous 
contribution of over 200 volunteers across NSW. Without 
the generous and expert work of these volunteers, IDRS 
could not maintain the level and quality of service provided 
to support rights and justice for people with disability. 

Our volunteers play a variety of roles – as support persons 
for people interacting with the criminal justice system or 
struggling with the child care and protection system; as 
solicitors providing legal advice to people who have been 
arrested at all times of the day and night; as students who 
step into various roles to support the work of IDRS, and as 
Board Directors overseeing the management of IDRS. 

We are so grateful to our volunteers for sticking with us 
through the great disruption of COVID-19 and standing 
ready to step back into action with the easing of 
restrictions during the past 12 months. 

You are a very special group of people!

FUNDING FUNDING 
IDRS acknowledges and appreciates the support of 
government funding to support our services. 

In 2021-22, IDRS received funding from the following 
government Departments:

Commonwealth Department of Community Services 

•  Legal and systemic Advocacy 

•  NDIS Appeals and Disability Royal Commission Support 

•  ILC project – Rights and Relationships training 

NSW Department of Communities and Justice 

•  Justice Advocacy Service

•  Legal and systemic advocacy and rights education

Legal Aid NSW  

•  Parents Program 

Thank YouThank You
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NOTE:  IDRS audited Annual Financial Report for the year ended 30 June 2022                                            
is available on IDRS website www.idrs.org.au

DONATEDONATE  

TO SUPPORT THE WORK OF IDRSTO SUPPORT THE WORK OF IDRS

Give Now Website: www.givenow.com.au/idrs

IDRS website: www.idrs.org.au 

Donations to IDRS  
are Tax Deductible 
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