
ANNUAL
REPORT
2020-2021



Intellectual Disability Rights Service  
ABN 11 216 371 524

Head Office IDRS and Justice Advocacy Service JAS

PO Box 20228 World Square NSW 2002                                                                                                         
Suite 204, 370 Pitt Street, Sydney 2000                                                                                                                         
Phone: +61 2 9265 6300 • 1300 665 908 including for after hours 
and weekend police station support

Email IDRS: info@idrs.org.au                                                                                                                                  
Email Justice Advocacy Service (JAS): justiceadvocacy@idrs.org.au

Ability Rights Centre 

For legal advice, education, parents’ program, NDIS appeals,  
and Disability Royal Commission Support     

Suite 804, 370 Pitt Street, Sydney 2000                                                                                                                     
Phone:   +61 2 9265 6350 Fax   +61 2 9265 6333                                                                                          
Email: arc@idrs.org.au

Website: www.idrs.org.au                                                                                                                          
Facebook: facebook.com/IntellectualDisabilityRightsService                                                                                 
Twitter: @IDRSNSW

  IDRS staff after smoking ceremony 
Reconciliation Week 2021

Cover Image: Justen Thomas and Michael 
Baker, IDRS advocate, before Justen 
gave evidence to the Disability Royal 
Commission Hearing into Experiences of 
People with Cognitive Disability in the 
Criminal Justice System (February 2021)



CONTENTSCONTENTS

A Word from the chair 4

About IDRS 5

Members of the IDRS Board 6

Organisational Chart 7

Making Rights Real Group 8

Improving IDRS Reach and Service to First Nations People 9

Delivering Evidence at Disability Royal Commission 13

Legal Assistance 15

Education and Capacity Building 18

Disability Royal Commission Support Service 20

Parents’ Program 22

NDIS Appeals 24

JAS 27

Support/Funding/Thank You 33

IDRS ANNUAL REPORT IDRS ANNUAL REPORT 2020-2021 33



A WORD FROM THE  CHAIRA WORD FROM THE  CHAIR
CRAIG MULVEYCRAIG MULVEY

I am delighted to introduce the annual report for IDRS for 
2020-2021.

It has been a year of significant challenge for us, as it has for 
so many organisations and employers across both the not-
for-profit disability sector and other organisations generally, 
as a result of COVID-19.

We are not alone here but are fortunate to have a robust 
management team who guided the organisation through 
a most difficult time. We managed to re-organise our entire 
workforce and move our operation to essentially an on-line 
model through-out the pandemic affected period, while 
also continuing to support our core clients during this time. 
Kudos to each member of staff at IDRS.

During this year IDRS has seen several changes and 
significant achievements. These include:

• The Ability Rights Centre of IDRS has established its 
identity as the IDRS community legal centre while 
reaching out beyond people with intellectual disability to 
those living with other cognitive impairments. 

• The Justice Advocacy Service (JAS) reached its final stages 
of the grant period and despite COVID 19 restrictions 
continued to remain as a valued service supporting a 
record number of people with cognitive impairment 
through the criminal justice process. 

• The influence of the new position of Aboriginal 
Engagement Worker, so capably filled by Dean McLaren, 
has become integral and essential to the culture and work 
of IDRS, strengthening connections with the many First 
Nations People who use our services. 

• IDRS appeared at the Disability Royal Commission and 
gave evidence related to people with disability in the 
criminal justice system and care and protection systems. 
The views of witnesses were closely listened to and 
provided a valuable insight into the experiences people 
with cognitive impairment face when fronting courts, 
police stations or their involvement with the criminal 
justice system generally.

• Perhaps one of the greatest challenges for IDRS this year 
was funding uncertainty for several of our services.  We 
thank the Council for Intellectual Disability, JAS clients and 
all our supporters for getting behind the Justice Matters 
Campaign to raise the call for continued support for 

people with cognitive impairment in the criminal justice 
system. The NSW Government subsequently announced 
re-funding of JAS plus a diversionary service in 6 courts 
for up to 4 years. The next challenge for IDRS will be to put 
together a successful bid for the ongoing funding package. 

I would like to acknowledge the very positive relationships 
IDRS has with our key funders; Commonwealth Department 
of Social Services, NSW Department of Communities and 
Justice and Legal Aid NSW. 

Particularly, I would like to thank the NSW Attorney General, 
Mark Speakman, and his chief of staff, for their engagement 
with us over the past year. 

I would also like to thank Mr Michael Coutts- Trotter, the 
then Secretary of the Department of Communities and 
Justice for his support for the work of IDRS.

I thank the Board members for their time and contribution 
in providing sound governance to continue to meet the 
goals of the organisation. 

Ms Janene Cootes our Executive Officer, has again delivered 
outstanding results for the organisation generally. Her 
passion, perseverance and commitment has led to the 
continuation of IDRS delivering much needed services to 
our clients. 

I acknowledge and thank all of our volunteer support persons 
and solicitors.  Without their willingness to provide time and 
assistance to the organisation, our ability to service the wide-
reaching regional areas of NSW would just not be possible. 

Thank you to all of our staff at IDRS. We have continued 
to operate despite the many challenges this year has 
presented. Without the dedication of our staff, this could not 
have been possible.

I welcome you to read this annual report, which will reveal 
the importance of the services we provide to our clients and 
the important impact the work of IDRS continues to achieve 
for all of our clients. 

Craig Mulvey 
Chair
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ABOUT IDRSABOUT IDRS
MAKING RIGHTS REALMAKING RIGHTS REAL

OUR STRUCTURE OUR STRUCTURE 

Since 2019, IDRS has operated two separate and distinct service 
streams for people with cognitive impairment:

The Ability Rights Centre (ARC) provides legal 
advocacy, disability advocacy, rights focused 
systemic advocacy, rights education, support for 
parents with cognitive impairment, support with 
appeals against decisions of the National Disability 
Insurance Agency, support to make submissions or 
interact with the Disability Royal Commission. Ability 
Rights Centre also provide legal advice for people 
with cognitive impairment who have been arrested.

Justice Advocacy Service (JAS) provides a support 
person for people with cognitive impairment at 
courts, police stations and legal appointments 
when they are in contact with the criminal 
justice system as a victim, witness or accused of a 
crime.  JAS assists people with problem solving in 
connection with their police and court matters.  
JAS designs and delivers training for police, court 
staff and legal representatives.

A Service of IDRS

OUR VISIONOUR VISION
Equal rights and  justice for people  with disabilities.

OUR PURPOSEOUR PURPOSE
We are a disability advocacy  service and a community  legal centre. 
We work  alongside people with  disability to promote and  protect 
their rights.

OUR VALUESOUR VALUES
JUSTICE:  
what we seek 

RESPECT:  
what we give 

PERSISTENCE:  
how we do it
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MEMBERS OF THE IDRS BOARDMEMBERS OF THE IDRS BOARD

IDRS is governed by a Board of 10 voluntary Directors who bring business, financial, legal, academic and personal experience 
to their roles. Two Board members have lived experience of disability while several other Board members have family members 
with disability.

The Board members give generously of their time and expertise. Active Committees in 2020-21 have been the Finance, Audit 
and Risk, Participation, Constitutional Review, and the Future Funding Committees. 

David Jarjoura              Jenny Klause               Craig Mulvey           M
argaret Spencer    
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IDRS ORGANISATIONAL CHARTIDRS ORGANISATIONAL CHART

IDRS Members

IDRS Board

Executive Officer – Janene Cootes

IDRS
Financial Officer: Martin Adan

Accounts Assistance: Jenny Fan
Aboriginal Engagement Worker: Dean McLaren

Office Assistant: Rawley Reynolds

Intake/Information:  
Brittany Scottman

LEGAL PRACTICE 
Principal Solicitor:  

Margot Morris
Solicitors: Tim Chate,  

Ali Craig, Metin Ozman

PARENTS’ PROGRAM 
Solicitor: Kenn Clift 

Parent Advocates: Julia Wren, 
Alicia O’Brien

EDUCATION 
Educators: Jessica Mooney,   

Robyn Russell
Casual Co-educators:  

Taylor Budin, Kirra Cochrane, 
Jeffrey Lai, Dale Robinson,  

Chris Smith

NDIS APPEALS AND 
DISABILITY  

ROYAL COMMISSION 
SUPPORT TEAM  

Leader: Mitch Mulqueen         
Advocates: Michael Baker,  

Alicia O’Brien

Ability Rights Centre  
(ARC)

Justice Advocacy Service (JAS) 

Denise Hanely, Program Director

Margaret Hardman,  
Coordinator,  

Intake & Information

Deihan Paulson,  
Intake officer, 
Wollongong

Lara Mansfield,  
Team Leader,  

Sydney

Nadine Farrell,  
Team Leader, 

Newcastle

Bronny Hodgson, 
Team Leader, 

Tamworth

Andrew Harrisson, 
Team Leader, 
Wollongong

Margo Anderson, 
Team Leader,  

Bourke

Corinna Nolan, 
Educator

Ingrid Ferreira,  
Intake officer,  

Sydney

Leanne Stefanac, 
Justice Advocate, 
Campbelltown

Patrick Pasina,  
Justice Advocate 
& Domestice & 
Family Violence 
Campbelltown

Antigine Roumeliotis, 
Justice Advocate, 

Sydney

Eliza Kidd, Justice 
Advocate, Sydney

Lee-Anne Wilson, 
Justice Advocate, 

Sydney

Taylah Riley, Justice 
Advocate, Sydney

Farzenah Mahdavi, 
Support Allocation 
Assistant, Sydney

Jacqui Gunst,  
Justice Advocate, 

Blacktown

Sabrina Forte, Justice 
Advocate, Blacktown

Helen Goltzoff,  
Justice Advocate, 

Blacktown

Jillian McCarthy, 
Justice Advocate, 

Blacktown

Kate Cusack, 
Caseworker  

(Domestic & Family 
Violence), Blacktown

Mary Flaskas,  
Justice Advocate, 

Ballina

Cath Hillard,  
Justice Advocate 

(Aboriginal),  
Ballina

William Anderson, 
Justice Advocate,  

Coffs Harbour

Centaine Luton,  
Justice Advocate, 

Tamworth

Suleikha Prior,  
Justice Advocate, 

Armidale

Kelly James,  
Justice Advocate, 

Moree

Brendan Gosling, 
Justice Advocate, 

Newcastle

Kent Kingston,  
Justice Advocate, 

Newcastle

Julie Leto,  
Justice Advocate, 

Newcastle

Amy Cook,  
Justice Advocate, 

Newcastle

Jo-Ann Joseph,  
Justice Advocate, 

Gosford

Wendy Carpenter, 
Justice Advocate,  
Port Macquarie

Julie Williams, 
Justice Advocate, 

Wollongong/ 
Goulburn

Leisa Williams,  
Justice Advocate, 

Wollongong

Kate Milner,  
Justice Advocate, 

Batemans Bay

Tanya Jones,  
Justice Advocate, 

Wagga Wagga

Cassandra  
Campbell-Smith, 
Justice Advocate, 

Griffith

Sharon Tomas,  
Justice Advocate, 

Dubbo

Gina Sykes,  
Justice Advocate, 

Orange

Kate Watt,  
Justice Advocate, 

Orange

Upama Shrestha,  
Intake officer,  

Sydney

Maxine Watson,  
Intake officer, 
Wollongong

Kelly Watson,  
Regional Manager

Michael Young,  
Regional Manager

Matt French,  
Manager,  

Training & Capability
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MAKING RIGHTS REAL GROUPMAKING RIGHTS REAL GROUP

Making Rights Real Group is the service user advisory group 
for IDRS. The group meets monthly and brings the voice of 
people with disability to decision-making at all levels of IDRS. 

We have had a productive year this year in our Making 
Rights Real Meetings. 

Our goal this year was to be more active in the community 
to promote our service and to engage with people with a 
disability about their rights.

We attended several post-school options expos throughout 
Greater Sydney to network with school leavers with a 
disability about their rights, responsibilities and how our 
IDRS services can help them needed. Dale, one of our 
members, said this was a great experience talking to school 
leavers and their families about becoming independent and 
making your own decisions. 

Another great Community event was being invited to 
International Women’s Day. Julia Wren from the Parents’ 
Program, Jessica, our Educator and Making Rights Real Member 
Ami attended this luncheon. It was a wonderful day to 
acknowledge some successful women in South West Sydney. 
This event had its profits go to Women’s Community Shelters. 

We had some great speakers zoom in to our meetings. One 
of our speakers was Caitlin who is on the Youth Parliament. 
Caitlin was looking at making changes to laws, her project 
is updating the laws for Mental Health and Cognitive 
Impairment Forensic Provisions Act 2020. We provided 
feedback on the work we do and everyone’s experience 
working with the criminal justice system.  

In our own divisions of IDRS, we gave feedback on projects 
JAS are doing, we gave feedback on cards that JAS staff are 
developing to help explain AVO conditions to people. We 
also provided feedback to ARC on what we thought about 
the use of CCTV cameras in group homes for a submission 
they were doing.

Our other goal was to link into like minded services that 
had a disability advisory group. We organised a luncheon 
to meet up with Council for Intellectual Disability (CID) 
advisory group - Speak Out Reach Out. We got to learn 
about their goals in Governance and helping people with 
a disability on Boards. We spoke about our goals around 
educating people with a disability on their rights at work,  
in justice and in relationships. 

  International Women’s Day Luncheon   Council for Intellectual Disability visit Making Rights Real Group
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IMPROVING IDRS REACH,  IMPROVING IDRS REACH,  
CONNECTION AND SERVICE  CONNECTION AND SERVICE  
TO FIRST NATIONS PEOPLETO FIRST NATIONS PEOPLE

At IDRS we are very proud and honoured to support so many First Nations People. Each year we are  
able to connect with more communities and develop trust for our service amongst the communities. 

Yaama!

My name is Dean McLaren 

I am a proud Gamilaraay man, my family are from Burra Bee Dee near 
Coonabarabran, from the Cain and Leslie families.

For over 6 years I have been working intensively with Aboriginal families  
and communities. 

This year IDRS introduced a new role to our organisation an Aboriginal 
Engagement Worker. My position works across all IDRS services to ensure the 
service that we deliver is always culturally appropriate. 

My day to day work includes:

• Supporting staff with Aboriginal engagement with clients and community

• Liaising with Aboriginal support services to create appropriate referral pathways 

• Facilitate cultural education to all staff and volunteers

• Consult with staff and clients to identify cultural barriers, working to find solutions 
to embrace the cultural differences

• Provide advice and support to staff in their work with Aboriginal clients 

• Providing cultural supervision and support for Aboriginal staff and volunteers

JAS Supports Legal Advices Parents’ Program 

36.7%36.7% 11%11% 30%30%

FIRST NATIONS PEOPLE USING IDRS SERVICESFIRST NATIONS PEOPLE USING IDRS SERVICES

ABORIGINAL ENGAGEMENT WORKER: DEAN MCLAREN ABORIGINAL ENGAGEMENT WORKER: DEAN MCLAREN 

  Dean – Smoking Ceremony
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GURUMBALA  GABANMALA (CONNECT AND HEAL) GURUMBALA  GABANMALA (CONNECT AND HEAL) 
GURUMBALA GABANMALA is a piece of art by Miss Donna Gayford McLaren which was commissioned by IDRS in 2020. 
This piece tells the story of an Aboriginal person’s journey towards healing through support provided by IDRS and 
through connection with support services and community.

GURUMBALA GABANMALA features in all IDRS First Nations promotional material and is on display in our head office  
in Pitt St Sydney.

Artist: Miss Donna Gayford McLaren.
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COMMUNITY CONNECTION  COMMUNITY CONNECTION  
This year, Dean McLaren, our Aboriginal Engagement 
Worker, traveled to regional communities of New South 
Wales. Dean connected with community in Dubbo, Bourke, 
Brewarrina, Moree, Tamworth, Newcastle, Central Coast 
and the Hunter; just to name a few. During his travels 
Dean engaged with community to promote IDRS services, 
develop new connections with local support services 
and provide in person support to our JAS advocates and 
volunteers. This trip helped staff with strengthening existing 
relationships with Aboriginal community and services, and 
established new ones. 

On these visits Dean gathered with Aboriginal community 
to yarn and listen to their ideas on how we can work 
alongside one another to best support the people in need 
of IDRS services in that community.

A very important part of Dean’s connecting is to visit 
significant cultural sights with the permission of, and led by 
local elders. Dean spends his time listening to the stories 
of the land and the people, as well as the struggles of the 
community that we walk alongside, both past and present.
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CULTURALLY APPROPRIATE TRAINING & EDUCATION    CULTURALLY APPROPRIATE TRAINING & EDUCATION    
Our Aboriginal Engagement worker and JAS education team 
have developed a volunteer training package “Community 
Volunteer Training” specifically for Aboriginal volunteers. Our 
team collaborated closely with Aboriginal community that 

have vast experience in the legal, medical, mental health 
and community support services. The development of this 
training package has inspired changes to all IDRS training 
and education programs.

Our goal in the next year is to grow the number of Aboriginal 
staff and volunteers working across IDRS services. 

I have completed 3 days of JAS training as a volunteer. Enjoyed it, it was 
informative and explained what their volunteers do well. Facilitators Dean and 

Corinna were excellent and were informal and made many important points how 
volunteers operate in the court system and police units what their clients must 

deal with. Amazing pair. Thank you both for the training”

“
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IDRS AT THE  IDRS AT THE  
DISABILITY ROYAL COMMISSIONDISABILITY ROYAL COMMISSION

IDRS was honoured to be invited to make submissions and 
give evidence before the Disability Royal Commission about 
two areas of injustice for people with disability that have long 
been a priority for IDRS.

Our Parents’ Program staff, Kenn Clift, solicitor and Julia Wren, 
parent advocate, gave evidence during Public Hearing 8 into 
the ‘Experiences of First Nations people with disability and 

their families in contact with child protection systems on 27 
November 2020.  Their evidence centred on how the Parents’ 
Program assists parents with intellectual disability, particularly 
First Nations parents, who have had a child removed from 
their care or are at risk of having a child removed. Their 
evidence shone a light on the disadvantage that parents with 
disability experience in the child protection system. 

On 24 February 2021, Janene Cootes Executive Officer IDRS 
and Michael Baker, advocate and previously team leader in 
the Cognitive Impairment Diversion Program (CIDP), gave 
evidence at the Disability Royal Commission Public Hearing 
11 into ‘Experiences of people with cognitive disability in 
the criminal justice system’.   The Royal Commission was 
particularly interested in the assistance provided by IDRS’ 

Justice Advocacy Service and the CIDP to people with 
cognitive disability when they are caught up in the criminal 
justice system as defendants.  The Commission probed the 
benefits delivered by our programs and later questioned the 
Secretary of the Department of Communities and Justice 
about why funding had not been made available to continue 
CIDP at the end of the pilot program in June 2020. 
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A highlight of the criminal justice hearing was the evidence 
of Justen Thomas, Taylor Budin and Geoffrey Thomas who 
shared their own unique experiences, insights and needs as 

people with disability in the criminal justice system. IDRS is 
proud to have supported their outstanding efforts.

You can watch our involvement in the Public Hearing’s here:

Public hearing 8: The experiences of First Nations people with disability and their families in contact with 
child protection systems https://disability.royalcommission.gov.au/public-hearings/public-hearing-8 

Public hearing 11: The experiences of people with cognitive disability in the criminal justice system 
https://disability.royalcommission.gov.au/public-hearings/public-hearing-11 

Geoffrey Thomas
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LEGAL ASSISTANCELEGAL ASSISTANCE

IDRS Legal Assistance includes:

• Free legal advice in person, by phone or via video link for people with cognitive disability about a 
broad range of legal problems

• Legal representation for people with cognitive disability in some matters

• Legal advice for people with cognitive disability who have been arrested 24 hours 7 days

• Referral to legal and disability services

• Information, training, resources for legal practitioners assisting clients with cognitive disability

• Advocating for law and systems reform for the benefit of people with cognitive disability

ABILITY RIGHTS CENTRE LEGAL SERVICES IN 2020-2021ABILITY RIGHTS CENTRE LEGAL SERVICES IN 2020-2021
621 people with cognitive disability received legal advice 
and 56 people were represented throughout their legal 
matters during 2020-21.  

39% of people using Ability Rights Centre legal services this 
year lived in Regional NSW, closely reflecting the balance of 
NSW residents living in regional areas 35.5% versus Greater 
Sydney 64.5%

Regional NSW39%

Greater Sydney61%
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LEGAL PROBLEMS LEGAL PROBLEMS 

CLIENT FEEDBACK SURVEYS CLIENT FEEDBACK SURVEYS 

SYSTEMIC ADVOCACYSYSTEMIC ADVOCACY
ARC solicitor Tim Chate prepared a written submission to 
the inquiry of the Joint Standing Committee into the NDIS 
NDIS Quality and Safeguards Commission. The examples of 
abuse raised in Tim Chate’s evidence to the Committee were 

extensively quoted in a Sydney Morning Herald Article on  
13 October 2020. The NDIS Quality and Safeguards 
Commission has since worked with IDRS to examine 
concerns raised in that submission.

Did talking to the ARC solicitor help 
you to understand your legal problem?  

Would you recommend  
ARC legal help to others?  

Consumer13%

Discrimination18%
Guardianship/�nancial

 management 10%

Victim of crime21%

Criminal 5%

Domestic and
personal violence 12%

Other 21%

97% 
YES

96% 
YES

THANK YOU TO VOLUNTEERS  THANK YOU TO VOLUNTEERS  
The custody legal advice service provided by Ability Rights Centre relies heavily on the good will and expertise of 
32 volunteer legal practitioners who are willing to be on call overnight and at weekends to ensure that 24-hour 
legal advice is available to people with cognitive impairment under arrest. This vital service would not be possible 
without this huge volunteer contribution. 

Thank you also to practical legal training placement student Rose Cavanagh and law student volunteers Dennis 
Chai, Grace Maher, Natasha Reiss and Helena Westphal who helped with client liaison, casework, and legal research.
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SOME EXAMPLES OF ARC LEGAL WORK THIS YEARSOME EXAMPLES OF ARC LEGAL WORK THIS YEAR

Addressing Disability Discrimination in Education

Diu is a young woman with an acquired brain injury. Her 
disability often caused her to feel unwell during the day 
and she needed to attend multiple medical appointments. 
Her disability also affected her ability to write. 

Diu was undertaking computer studies. Although she 
had setbacks in her studies, they were very important 
to her and she was close to finishing her course. During 
the course she had asked for extra supports but these 
were denied her.  She was told she had to attend all 
her classes.  However, Diu’s need to attend medical 
appointments meant she was unable to do this.  When 
she tried to complain she was told that she had to put 
her complaint in writing and follow a complicated 
complaints process. She attempted this several times, but 
her complaints were rejected as she was not being clear 
enough in her writing and not following the complicated 
complaint guidelines.  

Diu was unable to complete her course. She telephoned 
the education provider but got upset over the phone 
and was subsequently told she was breaching behaviour 

policies so she was banned from the course. She tried 
to file a disability discrimination complaint at Anti-
Discrimination NSW but struggled with this process.  
The dispute impacted her mental health significantly. 

ARC took over carriage of Diu’s matter.  We were unable 
to resolve the dispute at an initial conciliation. Diu 
requested that the matter be referred to a tribunal. 
After a further conciliation and a significant amount of 
advocacy, ARC was able to help Diu reach an agreement 
with the education provider.  Diu got a refund of the 
entire cost of her course and a small payment for the 
hurt, humiliation and suffering the experience caused 
her. Also, the education provider removed the ban from 
Diu’s record. The provider offered Diu further support 
in class and agreed to amend its complaints process to 
make sure that it is accessible to all. 

After the matter resolved Diu contacted ARC and told us 
that she thinks every day about how we helped her and 
that she cannot thank us enough.

Working collaboratively against Domestic Violence

Chloe was referred to ARC by the Justice Advocacy 
Service (JAS) when police were applying for an 
apprehended domestic violence order (ADVO) against 
her to protect her ex-partner.  It appeared to JAS that 
police had misidentified Chloe’s ex-partner as the victim. 
Due to her disability Chole struggled to tell her story 
clearly. In fact, Chloe was the victim of abuse from her 
ex-partner.  He lived only a few doors away from her, 
could see her home from his home, and harassed her 
relentlessly.  He had a key to her place and would enter 
the premises and take things. 

The police were sick of Chloe’s frequent calls for help and 
appeared to be reluctant to take her calls or listen to her 
account of the harassment from her ex partner. She was 
very distressed by this and expressed fears for her safety. 

Before JAS referred Chloe to ARC, she had tried without 
success to get ongoing legal representation from Legal Aid 
and private lawyers. Without ARC’s legal representation, 
Chloe would have had to represent herself and would 
have experienced huge difficulties doing so.  At the time 

of the referral to ARC she had already missed the final 
court dates for filling her evidence. 

With JAS support, an ARC solicitor met with Chloe and 
spent days piecing together bit by bit her account and 
the history of her relationship with, and abuse from, her 
ex-partner. We helped Chloe file a cross-application for an 
ADVO to protect her from her ex-partner. The court still 
did not take Chloe’s concerns particularly seriously and 
referred the matter for mediation. Unfortunately, Chloe’s 
fears were then realised when her ex-partner assaulted 
her.  Finally, the police laid charges against him and took 
over assisting Chloe with the ADVO cross-application she 
had made.

We successfully advocated that the police withdraw 
the application for an ADVO against Chloe.  The police 
pursued the charges and application for an ADVO 
protecting Chloe against her ex-partner.   Working 
together, ARC and JAS helped Chloe understand her 
rights, take action against her partner  and get the result 
she needed from the court. 
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EDUCATION AND CAPACITY BUILDINGEDUCATION AND CAPACITY BUILDING

Ability Rights Centre education and capacity building aims to:

• Build the capacity of people with cognitive impairment to understand their rights and responsibilities, to stand 
up for their rights and to know how to get help with their rights if they need it.

• Build capacity of people with cognitive impairment to be educators to equip them to teach and lead their peers. 
Both Ability Rights Centre and Justice Support Services employ people with cognitive impairment as educators.

• Build the capacity of the legal sector to work more effectively with people with cognitive impairment.

• Facilitate opportunities for government and other agencies to consult with people with cognitive impairment to 
improve their services.

• Develop accessible information resources for people with cognitive impairment.

SERVICING THE COMMUNITY DURING COVID SERVICING THE COMMUNITY DURING COVID 
Our team have been very active in education this year, both 
face-to-face and in our online space. We are very proud at 
how I.T savvy we have all become!

We have put together a series of 14 webinars covering covid 
related topics to keep our community updated as well as 
other rights-based topics which highlighted IDRS services 
and how we can help. 

Some of the webinars featured guest speakers such as 
Solicitors in ARC, Aboriginal Liaison Worker Dean, Disability 
Advocacy Services like Multicultural Disability Advocacy 
Association (MDDA) and even a meditation guru. These 
webinars were hugely successful and reached over 250 
people across NSW with many people requesting the 
recordings. These recordings will be available on our website. 

Ability Rights Centre employs a team of co-educators who 
bring their own experience of disability to all our education 
team. This year our co-educators were Taylor Budin, Jeffrey 
Lai, Dale Robertson and Chris Smith who presented a range 
of training to people with disability.

Our Co-Educator Taylor was interviewed on the radio with 
ABC. She spoke about her experiences working with IDRS 
and her involvement with Cognitive Impairment Diversion 
Program (CIDP) which was a part of IDRS until June 2020. 
It was a great opportunity for Taylor to share her life 
experience being a person with a disability and show how 
far she has come in life. 

  Ami   Justen   Taylor
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YOUR RIGHTS YOUR LIFE AND  YOUR RIGHTS YOUR LIFE AND  
RIGHTS AND RELATIONSHIPS PROGRAMS    RIGHTS AND RELATIONSHIPS PROGRAMS    
Last year our Education team delivered a pilot program of the 
Rights and Relationships training at Matraville High School. 
We have worked with Professor Iva Strnadova and her team 
from University of NSW to evaluate both the Your Life Your 
Rights training and the pilot Rights and Relationships course. 
We have made modifications to the program based on the 
evaluation suggestions. We are collaborating with a special 
education teacher, Sarah, who works in the UNSW research 
team. This is to ensure that the program is more appropriate 
to high school students with intellectual disabilities, and 
utilising more technology – such as smartboard systems to 

make the training interactive and engaging.

The Education team went into the community to deliver 

as much training as we could. Most people attended the 

Your Life Your Rights course or Rights and Relationships 

course which included 4 x 2 hour sessions over a 4 week 

period. We trained services such as DARE in Springwood, 

Thorndale in Werrington, Participate Australia in Croydon, 

MDAA in Granville, Believability in Blacktown and DSA in 

Mount Druitt. We have also spoken at Schools in Oatley and 

in Glebe. 

271 PEOPLE PARTICIPATED  271 PEOPLE PARTICIPATED  
IN RIGHTS TRAINING IN 20-21IN RIGHTS TRAINING IN 20-21

  CIDP staff 
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The Disability Royal Commission (DRC) Support Service 
assists and supports people who want to make a submission 
to the Disability Royal Commission’s investigation into the 
Violence, Abuse, Neglect and Exploitation of people with 
disabilities. We have supported 27 people to learn about 
and contribute to the Royal Commission.  

There is no wrong way to tell your story. Some people have 
made a written narrative statement, others have made a 
private or public oral submission. Others have explored a 

creative expression of their story to submit through visual 
arts or song. DRC support is a wraparound service for 
people that can include making timely and meaningful 
referrals to free legal advice or counselling, or providing 
one-off advocacy when appropriate. 

For many people with disability, taking the step to share 
their story of harm has been a challenging and painful 
experience. Having advocacy support has helped it to be a 
safe and empowering experience as well.

DISABILITY ROYAL COMMISSION  DISABILITY ROYAL COMMISSION  
SUPPORT SERVICESUPPORT SERVICE

SONYASONYA

My experience: living in group homes for most of her adult life.

My story: harm, lack of choice, control and dignity in a variety of group homes over several years.

My message to Australia:  recommendations about how staff and organisations can better engage with and 
empower people with disability living in group homes to live with agency and independence.

PAULINEPAULINE

My experience: moving to Australia and learning a new culture and the difficulties with language.

My story: remained my own. This process helped me understand my voice is important, but I was not ready to share 
my experiences. 

               I want to thank my DRC Advocate for the wonderful work that they did for 
my submission to the Royal Commission into the group homes abuse and neglect…

thank you so much for the time and help [and] for the honesty and good ethics”

                My DRC Advocate made me feel so supported. They made a referral to a free 
counselling service for me and wrote several letters strongly advocating for me.”

“

“
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TONYTONY

My experience: living in regional NSW working in various employment and vocational settings.

My story: discrimination and exclusion.

My message to Australia:  recommendations for government and non-government organisations to include people 
with lived experience of disability in their planning. To make reasonable adjustments. To build an inclusive work force 
with real opportunities for people with disability to contribute.

SONNYSONNY

My experience: First Nations. Abuse and violence in the criminal justice system.

My story: a life story narrative about harm and criminalisation. Failed intervention and lost opportunities. 

My message to Australia:  recommendations to improve social, health and disability support to put an end to First 
Nations people with disability having contact with the criminal justice system.

The DRC project has provided advocacy in a range of areas to improve outcomes for people 
to do with housing, disability supports, mental health supports, overcoming discrimination, 
asserting legal rights, culturally significant support such as making connections with land 
councils and promoting access to government services.  

  Ali and Dale – education event
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PARENTS’ PROGRAMPARENTS’ PROGRAM

The Parents’ Program helps parents with intellectual 
disability who have had a child removed from their care or 
are at risk of having a child removed. This service provides 
legal advice about child care and protection matters to 
parents with intellectual disability throughout NSW. Parent 
advocacy (non-legal) and casework is also provided to 
parents with intellectual disability in the South West Sydney, 
Macarthur, Illawarra and Shoalhaven areas. 

This program is funded by Legal Aid NSW. 

In 2020-21, the Parents’ Program worked with 75 parents 
with intellectual disability. 

The part time parent advocate assisted 20 families with just 
under half being Aboriginal families. Referrals for assistance 
from the Parent Advocate have increased significantly 

this year and we have not been able to respond to the 
growing demand. The new Pre Natal hubs established 
by Department of Communities and Justice and the 
introduction of peri-natal conferences with expectant 
mothers have been valuable innovations this year.   
The Pre Natal hubs have been a significant source of  
new referrals to the Parents’ Program. 

Our Parents’ Program staff, Kenn Clift and Julia Wren worked 
with journalist Patrick Abboud on a story about parenting 
with intellectual disability which was screened on The 
Project on Mother’s Day 2021.  Julia was interviewed for 
the programme. The story is a powerful interaction with a 
mum who has an intellectual disability, her two teenage 
daughters and Dr Margaret Spencer, a member of IDRS 
Board, who is an integral part of this special family.  

  Julia – Interview for The Project

IDRS ANNUAL REPORT IDRS ANNUAL REPORT 2020-20212222



CASE STUDYCASE STUDY

REBECCAREBECCA  
Early planning enables third baby to go home

When Parents’ Program met Rebecca her second child 
had been removed from her care and Rebecca was 
in early months of a new pregnancy. Rebecca is an 
Aboriginal woman who grew up in out of home care 
herself, she was homeless and had experienced severe 
domestic violence.  Rebecca’s partner had breached the 
Apprehended Domestic Violence Order (ADVO) that 
was in place to protect her. He was now in prison due to 
other serious charges. Rebecca had stuck by him in the 
past but decided now to break up with him. This resulted 
in many abusive letters from him from prison and she 
continued to live in fear.  

The Parent Advocate helped Rebecca to contact 
Department of Communities and Justice (DCJ) to advise 
them of her pregnancy. They then started working on 
her problems and getting some support services so that 
Rebecca would be able to show that she should have a 
chance to keep the new baby.  It was important to know 
from DCJ early in the pregnancy what they expected 
Rebecca to do. 

We supported Rebecca to secure a new place to live 
where she could be safe; to connect with Domestic 
Violence Support and commence trauma counselling. 
Rebecca joined a one-to-one parenting course which 
could adapt to her learning needs and she linked up with 
Aboriginal services to reconnect with community.

During the pregnancy Rebecca reconnected with 
siblings and other extended family that she had grown 
apart from. 

When her baby was born, Rebecca ‘s life was very 
different from the time of her previous births. DCJ 
were originally considering removal of the baby under 
S106A which starts from the assumption that if previous 
children have been removed subsequent children will 
be removed.  DCJ Caseworkers completed a Safety 
Assessment at the hospital and determined that due to 
the work Rebecca had done and the services that were 
surrounding her it was safe for her baby to go home. 

Rebecca’s story demonstrates the potential impact 
of hard work and advocacy to support a mum with 
disability to change her life and succeed in taking 
home her new baby just over a year after having a child 
removed from her care.

Alicia visiting The Shine Shed Campbelltown,  
an all abilities play centre, with parents
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NDIS APPEALS NDIS APPEALS 

The primary work of NDIS Appeals advocacy is to assist people 
with cognitive impairment to get better outcomes from the 
National Disability Insurance Scheme. We have achieved this 
by supporting and assisting people to effectively challenge 
decisions made by the Agency. This is achieved through 
internal reviews followed, if necessary, by an external review at 
the Administrative Appeals Tribunal (AAT).  

The IDRS NDIS Appeals advocacy is in its 4th year of 
operating. During these 4 years of operation there has been 
great learning which we have shared with our clients to best 
meet their needs. 

This year the team have received many referrals to support 
people who had their Supported Independent Living or 
other sorts of individualised support drastically reduced 
from one plan to the next. In some cases, funding previously 
approved has been removed from plans without warning 
and people told to seek community housing.  Another 
increasing trend is the number of children who are seeking 
therapy funding.

Total number of people assisted by NDIS Appeals Service

66 people
assisted

Internal Reviews22

AAT Reviews22

Advice & Referral 22

WHAT HAVE WE ACHIEVED IN TERMS OF BETTERING  WHAT HAVE WE ACHIEVED IN TERMS OF BETTERING  
OUTCOMES FOR PEOPLE?OUTCOMES FOR PEOPLE?
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INTERNAL REVIEWS INTERNAL REVIEWS 
Primary decision that the NDIA needed to review:

AAT REVIEWS AAT REVIEWS 
People who accessed AAT Reviews:

Primary reason for referral:

Appealing a Denied 
Access Request

3

Core Support Funding 6

Supported Independent 
Living Funding

22 people
assisted 8

Therapy Funding 2

Health related NDIS Supports 2

Equipment Funding 1

Adults: 10 Children: 12

Child needing Core
Support increase

9 Child needing therapy 
funding increase 

10 Adults needing Core 
Support funding increase 

3 Primary 
reason for 

referral
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CASE STUDIESCASE STUDIES

Internal review triumph for Supported Independent Living funding  

Jemma (29) lived at home with her ageing parents 
and a diagnosis of Moderate Intellectual Disability and 
an autoimmune condition that results in challenging 
behaviours. Jemma needed to move into supported 
accommodation as she required the sort of fulltime 
support her parents could no longer  provide. 

The National Disability Insurance Scheme planners 
agreed that it was appropriate for Jemma to have 
Supported Independent Living (SIL) accommodation. 
Jemma’s plan was funded especially to find and transition 
to suitable accommodation. Finding a suitable place 
to live is a complex process and once a suitable home 
was found Jemma began a 9 month transition phase. 
The purpose of the transition phase was for Jemma to 
gradually adjust to the idea of living out of her parents’ 
home. Having finished that transition stage the next 

logical step was for Jemma to receive funding in her 
next plan mover to her new accommodation.  This was 
requested at planning but the NDIA then decided that 
Jemma was not eligible for Supported Independent 
Living. Jemma had to move back in with her parents 
which negatively impacted the whole family’s health and 
wellbeing.

Jemma sought assistance from Ability Rights Centre 
to get this decision reviewed. Our advocate submitted 
a request to review this decision including concise 
supporting evidence to demonstrate that SIL support 
was reasonable and necessary for Jemma. Our advocate 
persisted with regular phone calls and emails to prompt 
progress. Three months later the agency agreed to fund 
the SIL in Jemma’s plan, effective immediately. She is now 
living happily and independently in the community. 

AAT external review success for children’s therapies     

Cameron (4) had been receiving supports for early 
intervention therapies in 2019 to assist in a range of 
areas. The NDIS plan included funding for these supports 
and initially the therapies went ahead, and outcomes 
were good.  COVID-19 lockdown then meant Cameron 
could not attend the face-to-face therapies as planned. 
This dampened progress a little but Cameron’s parents 
worked hard to generalise the therapy delivered via video 
calls where this was practical. At the end of the plan year 
there was funding unspent which became extinguished. 

Cameron’s parents were optimistic that the new NDIS 
plan would provide therapy funding in the 2019-2020 
year to build on the already promising results achieved.   
Imagine their shock and upset when the new plan 

had substantially less funding.  They had this decision 
reviewed immediately through the s100 (internal) review 
mechanism. The decision maker concluded the plan 
was correct and the plan remained the same.  Cameron’s 
parents turned to IDRS to assist with an external review 
at the AAT.  This included advocating for Cameron at case 
conferences, organising legal advice and summarising 
documents and ensuring Cameron’s matter progressed 
to a good outcome.  Cameron’s parents were pleased 
with the outcome as the agency later agreed to 
increasing the plan to include a range of therapies 
including feeding, music and occupational therapy 
that were previously not included. Cameron could now 
attend the therapies needed to reach his full potential. 

               I was so happy with the service that we received from my Advocate, she was  
               empathetic and took the time to really listen to our needs and concerns. She helped 
us deal with a very complex and stressful situation which I really feel I could not have done 
without her assistance. Our family will be forever grateful for your services.”

                Our Advocate guided us from the beginning and walked us through this very 
                long and exhausting process of appealing through AAT. Our Advocate has been 
a tremendous help by providing the most comprehensive information and suggestions 
pursuing [Cameron’s] best interest. We could not thank her enough for all the things she 
helped to achieve the result that we have now.”  Cameron’s parent (pseudonym)

“

“
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JUSTICE ADVOCACY SERVICE JUSTICE ADVOCACY SERVICE 

The Justice Advocacy Service (JAS) provides support and 

advocacy for people with cognitive impairment who are in 

contact with the criminal justice system. Through a state-

wide network of volunteers and Justice Advocates the JAS 

assists victims, witnesses, suspects and defendants who may 

have a cognitive impairment.  JAS support improves criminal 

justice outcomes for people with cognitive impairment by 

helping them to understand and navigate the police and 
court systems as well as facilitating effective communication 
with their lawyer and other justice personnel.

JAS also delivers training and education to justice agency 
staff to build their capacity to identify, and better respond to 
the needs of people with a cognitive impairment at police 
stations, court and legal interviews. 

JAS REFUNDINGJAS REFUNDING
On 18 January 2021 Ernst & Young released the final report 
Evaluation of the Justice Advocacy Service to IDRS and the 
Department of Communities and Justice. This very positive 
report demonstrated a successful JAS pilot along with a 
positive return on investment for the overall JAS program. 
Funding uncertainty surrounded the JAS Program as a 
decision regarding ongoing funding beyond 30 June 2021 
was unknown. 

The Council for Intellectual Disability spearheaded the 
#JusticeMatters campaign, in collaboration with the Justice 
Reform Initiative and First Peoples Disability Network 
Australia, for the continuation of JAS and the vital need 
of a Court based diversion program. Justen Thomas, a 43 
year old Aboriginal man with intellectual disability and 
epilepsy explained “When I got arrested I didn’t understand 
the police or the court system and I ended up in prison 
many times. The cycle ended when I finally got the help 
and support I needed. Getting the right help turned my life 

around. I haven’t been in prison now since 2004 and I don’t 
intend to go back either”. Justen had received support from 
the Criminal Justice Support Network (CJSN). The CJSN was 
the IDRS run program that the JAS pilot was based upon. 
The #JusticeMatters campaign had remarkable results, 
achieving 16,306 individual signatures, countless letters of 
support, along with media attention. 

On 3 June the NSW Attorney General publicly released 
the Ernst & Young Evaluation of the Justice Advocacy 
Service. In further acknowledgement of a successful 
IDRS administrated JAS pilot on 3 June 2021 the NSW 
Government announced a $20 million four-year funding 
extension for the Justice Advocacy Service (JAS), along 
with $8 million four-year court-based diversion program 
providing treatment and support for cognitively impaired 
defendants accused of low-level offences. The diversion 
program will be run at the Downing Centre, Parramatta, 
Blacktown, Penrith, Gosford and Lismore Local Courts. 

  Justen Thomas  
and the Justice Matters 
campaign banner
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Total number of  
people assisted 

1,8511,851

Total supports  
that took place 

5,9365,936

MaleGENDER 75.75%Female 23.75%

Gender Variant
/Transgender

0.5%

Supports provided  
by a volunteer

39.4%

(2,339)

Percentage of clients that 
identify as Aboriginal and/or 

Torres Strait Islander

36.9%

Police supports
provided 748

Legal meeting
supports provided 561

Conferencing/mediation
supports provided 99

Total supports
that took place

5,936

AVL supports provided 425

Court supports
provided

4,103
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JAS VOLUNTEERS  JAS VOLUNTEERS  
The JAS has a network of over 170 committed volunteers 
providing in-person support across all of metro, regional and 
remote NSW. The commitment of our JAS volunteers provides 
invaluable support to our program and the communities in 
which they live. We could not achieve the volume of supports 
and high standard of work that IDRS is known for without 
their dedicated service contributions. 

Our JAS volunteers provided over 2,000 in person supports 
to people with cognitive impairment at NSW courts, police 
stations and legal meetings, logging over 6,400 hours of in 
person volunteer support. Some of our valuable volunteers 
have transitioned from volunteering to becoming employees 
as Justice Advocates on the JAS team. 

For National Volunteer Week in May 2021 we celebrated 
our volunteers with lunches and morning teas across 
the state to acknowledge and show appreciation to our 
devoted volunteers. A huge thank you to all the JAS and ARC 
volunteers for your dedication, good humour, skills and team 
work that has made the JAS such a success. 

One of our JAS volunteers, Bruce McDermaid, won the adult 
Orana 2021 NSW Volunteer of the Year award. Bruce is now in 
the running for the state wide prize of overall NSW Volunteer 
of the Year to be announced at the end of 2021.

  Bruce McDermaid 
and his Orana  
NSW Volunteer of 
the Year award 

TRAINING AND CAPACITY BUILDING  TRAINING AND CAPACITY BUILDING  
The JAS training and capacity building team continues to 
provide training and information to justice agency staff on 
working with people with a cognitive impairment who are 
in contact with the criminal justice system. This training is 
available in metropolitan, regional, rural and remote areas of 
NSW. During the 2020-2021 reporting period training and 

best practice advice was delivered to police officers, registry 
staff and other criminal justice agencies on support, referral 
and communication strategies for people with a cognitive 
impairment. The JAS is now also delivering training to all new 
recruit sheriffs as part of their induction process. 

  JAS training delivered to 
officers from the Police 
Transport Command in 
March 2021
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JAS 
VOLUNTEERS

Supporting equal rights  
and justice for people  

with cognitive impairment 
across NSW.

1300 665 908 • www.justiceadvocacy.org.au

A Service of IDRS

Recognise

Respect

Persistence

Reconnect

Reimagine

Justice
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VOICES OF IDRS  VOICES OF IDRS  
IDRS and the JAS training and capacity building team 
developed a video project Voices of IDRS. The Voices of 
IDRS project provided a platform for people with cognitive 
impairment to share their own experiences of the criminal 
justice system in NSW. While these stories are sometimes 
confronting and may cause sadness or distress, or potentially 
trigger traumatic memories for people, IDRS recognised that 

these voices are often not heard and their stories not told. The 
end results are a real person account of the challenges people 
with cognitive impairment face when involved with criminal 
justice system, along with evidence of the truly vital and life 
changes that  expert supports provides. Some of these videos 
are on the IDRS website.  
https://idrs.org.au/about-us/voices-of-idrs/  

JAS – CLIENTS, CASES,  JAS – CLIENTS, CASES,  
SUPPORTS SUPPORTS 
1 July 2020 – 30 June 2021  

JAS - VOLUNTEER  JAS - VOLUNTEER  
UTILISATION UTILISATION 
1 July 2020 – 30 June 2021  

Total number of individual clients assisted 1,851

Percentage of clients that identify as 
Aboriginal and/or Torres Strait Islander

36.9%

Total number of cases 
Suspect/Defendant cases
Victim cases
Witness cases

2,371
2,097
246
28

Total supports that took place  
(JA & volunteer)
Court supports provided
AVL supports provided
Police supports provided
Legal meeting supports provided
Conferencing/mediation supports provided

5,936
 
4,103
425
748
561
99

Suspect/Defendant supports provided 5,525

Victim supports provided 386

Number of Section 32 Orders granted 283

Total number of Advocacy/Goals 1,577

Total number of volunteers & casuals 177

Sydney based volunteers 35

Regional and remote volunteers 122

Total supports that took place  
(JA & volunteer)

5,936

Supports provided by a volunteer 2,339

Average number of supports per 
volunteer in the year

13.74

Percentage of supports provided by  
a volunteer in the year

39.40%
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CASE STUDIESCASE STUDIES

GRACIEGRACIE  
Gracie is 25 years old with a diagnosis of Autism, PTSD, 
Severe depressive disorder and severe anxiety disorder. 
She had been the victim of numerous serious domestic 
violence incidents with numerous perpetrators over the 
last few years. She is an NDIS participant but currently has 
no funding due to her support coordinator becoming 
ill unexpectedly and failing to submit paperwork which 
would secure ongoing funding for accommodation, 
support coordination, behaviour support and 
psychology. Gracie lost all services and became homeless 
as a result. She had been doing really well in this 
supported accommodation before being asked to leave 
due to no further funding being available.  

If not for JAS… 

Advocacy - JAS advocate liaised with the behaviour 
support therapist to submit a review to NDIS but no 

response to her requests for urgent funding for housing 
was received. Gracie was ringing her advocate daily 
distressed about her current situation. The JAS advocate 
wrote a letter to NDIS complaints to notify them of the 
situation and the impact of systemic failure on Gracie’s 
mental health and physical safety. Requested a referral 
to complex care team. Advocate called Housing- FACS 
worker to get a copy of a letter outlining years of failures 
in attempts to safely accommodate Gracie in a public 
housing tenancy. Advocate wrote a support letter for 
additional funding and submitted it for NDIS review 
meeting. 

Outcome - NDIS complaints team responded and 
appointed a senior planner to manage Gracie’s plan. 
Planner agreed to approve SIL funding. Whilst the 
processed moved quite slowly Gracie was eventually able 
to return to her previous accommodation. 

JAXONJAXON  
Jaxon has an Acquired Brain Injury (ABI), schizophrenia 
and bipolar disorder. He was arrested on charges relating 
to violence against his partner. Jaxon was referred to JAS 
by his sister after being refused bail and remanded in 
custody. His family were very concerned as the phone 
contact they had with him made it clear that he had 
limited understanding of what was happening. 

If not for JAS...

Jaxon was refusing Legal Aid assistance, when probed by 
JAS as to why, he said he didn’t understand what a lawyer 
did or how they could help. JAS was able to explain the 
benefits of talking to a lawyer and having them represent 
him in court. JAS arranged legal representation for 
him and supported him when he spoke to the lawyer 
to check in with his understanding. Jaxon required 
support at each court appearance to understand what 

was happening. The same JAS worker attended all the 
supports to provide some continuity to Jaxon as he often 
had different lawyers representing him each time he 
went to court. 

Additional advocacy work was done in making referrals 
to community service providers who would be able to 
provide Jaxon with ongoing community support around 
his mental health along with arranging accommodation 
on release.  Bail was granted because of the JAS referrals 
and an alternative address being able to be provided. JAS 
also supported the lawyer to gather reports from family 
so that a section 32 application could be made.  
A section 32 order was applied for and granted. Without 
the support of JAS the outcome would have been very 
different, and Jaxon would most likely have spent more 
time in custody. 
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THANK YOU  THANK YOU  

VOLUNTEERS VOLUNTEERS 
The work of IDRS relies heavily on the work of over 200 
volunteers who give so generously of their time and expertise 
to support the rights of people with disability. Our volunteers 
contribute in a variety of roles – as support persons for people 
with disability interacting with the criminal justice system 
or confronting the care and protection system; as solicitors 
providing overnight legal advice to people who have been 
arrested and as students stepping into various roles to support 
the work of IDRS.

It has been a frustrating year for volunteering with the impact 
of COVID-19. Huge thank you to all those volunteers who have 
weathered the frustrations and remain ready to step back into 
their roles when restrictions and safety considerations permit. 

FUNDING  FUNDING  
IDRS acknowledges the support of government funding to 
support our services. 

In 2020-21, IDRS received funds from the following government 
agencies:

• NSW Department of Communities and Justice

• Legal Aid NSW

• Women NSW

• Commonwealth Department of Social Services 

• National Disability Insurance Scheme Information, 
Linkages and Capacity Building project funding

DONATEDONATE  

TO SUPPORT THE  TO SUPPORT THE  
WORK OF IDRSWORK OF IDRS

Give Now Website: www.givenow.com.au/idrs

IDRS website: www.idrs.org.au 

Donations to IDRS  
are Tax Deductible 

Intellectual Disability Rights Service 
ABN 11 216 371 524 
IDRS Financial Report for the Year ending 30 June 2021 
The IDRS Financial Report will be distributed to members by email. 
The report is also available on IDRS website www.idrs.org.au
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  Kenn and Dean at NSW CLC Quarterlies event. 
Discussing law and the experience of Aboriginal 
and Torres Strait Islander families and people.
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