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What does IDRS do?

The Intellectual Disability Rights Service (IDRS) is a community legal centre responsible

for advancing the rights of people with intellectual disabilities. IDRS provides legal

services, education and training and advocates for systemic change to improve the

quality of life of all people with an intellectual disability in NSW.

Roles:

IDRS is structured to provide the following core roles:

1)

2)
3)

4)

5)

6)

7)

8)

Legal advice and referrals on all matters affecting individuals with an intellectual
disability

Policy and law reform, particularly on criminal justice and care and protection

Education and training about the rights of individuals with an intellectual
disability
Assistance to individuals with intellectual disabilities in the legal system

particularly through legal casework and the activities of the Criminal Justice
Support Network (CJSN)

Resources and publications, particularly on the rights of people with intellectual
disabilities
Advice and assistance to lawyers, professionals and workers to build their

capacity to effectively communicate and provide quality services to clients with

an intellectual disability

Respond to emerging issues, and collaborate with others, to ensure matters likely
to significantly impact on the rights of people with intellectual disabilities are

being addressed

Implement sound organisational policy and practices and secure funding in order

to provide ongoing quality services to people with intellectual disabilities in NSW
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The way we work

In order to successfully perform our core roles, IDRS staff, members and the Board are

committed to:

a)

b)

Engaging with people with intellectual disabilities in all facets of IDRS work and

ensuring there is meaningful participation

Maintaining a focus on the rights and interests of individuals with intellectual
disabilities

Collaborating and liaising with other common purpose organisations including key

disability, legal and justice organisations

Being inclusive of all groups of people with intellectual disabilities including those
with high support needs, in non-metropolitan areas, of culturally and linguistically

diverse backgrounds, and of Aboriginal or Torres Strait Islander descent

Fostering a strong team based approach to IDRS strategies and activities that

maximises the connections between all IDRS roles and functions

Maintaining a work environment that values individual staff contributions and

builds a supportive and productive workplace

Ensuring there is effective communication between staff, the Board and relevant
stakeholders

Recognising that IDRS staff and resources are limited and as such activities will

need to be prioritised based on assessed need

Increasing community awareness of IDRS and its role as a specialist legal centre

focused on the rights of people with intellectual disabilities
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Legal Advice and Casework

The Intellectual Disability Rights Service is a specialist Community Legal Centre whose
key objective is to promote and protect the rights of people with an intellectual
disability. IDRS provides free legal advice and information and, in some cases, free legal
representation to people with an intellectual disability in NSW. Throughout this year,
IDRS has provided free legal advice to people with intellectual disabilities in many areas
of law and IDRS solicitors have provided free legal representation to people with an
intellectual disability in a number of legal forums, including the Local and District
Courts, the NSW Guardianship Tribunal, the NSW Victims Compensation Tribunal and the
Administrative Decisions Tribunal.

IDRS receives requests for legal advice from people with an intellectual disability, their
families, carers and service providers. We give advice for the person with the
intellectual disability when others call on their behalf. We deliver legal services in the
following ways:

- providing legal advice by telephone between 2 pm and 5 pm, Monday to Friday

« providing suitable referrals where the rights of the individual may be better
protected or serviced by another organisation

- referring cases to pro bono legal services lawyers who generously provide their
time and expertise free of charge

. legal representation on some cases where IDRS is the most appropriate service to
provide this, to increase our knowledge of how specific areas of law operate in
relation to our client group and/or where we believe the case has the capacity to
drive change (legal or non-legal systemic advocacy).

Legal Advice Calls
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During the year we provided 498 legal advices. In addition to providing advice, 40
casework files were opened and 37 casework files were closed during the last year.
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Areas of law in which IDRS gives legal advice

Year Criminal % Guardianship % Civil % Admin %  Family %
2001-02 23.57 15.85 29.57 23.57 7.42
2002-03 36.88 22.92 34.22 19.77 7.97
2003-04 38.01 23.16 18.92 12.56 7.34
2004-05 31.20 20.53 16.80 22.93 8.53

There has been quite a high level of consistency in the types of matters where legal
advice is sought from IDRS:

In the criminal law area, calls are more likely to be in relation to accused or
offenders than victims. Offences commonly dealt with are theft, assaults and sexual
assault (accused and victims), and Apprehended Violence Orders for both
complainants and defendants.

Guardianship, as may be expected, makes up about 20% of advice calls. These
include calls about financial management and medical consent.

In each year, the most common type of matters in the civil law area has been wills.
This is an area of work that is declining but still significant and most calls relate to
making provisions for people with intellectual disability. This is also a common area
in requests for information when we send out factsheets or callers may purchase
copies of our publication “When I’m Gone”.

In administrative law, the most common problem has varied: in 01/02 it was
complaints about Non-Government Organisations, in 02/03 and 03/04 it was
discrimination and in the last year it has been complaints about government
agencies. There are no strong trends identifiable but complaints about DADHC and
Housing are the main government agencies.

In each year, the most common types of matters in family law have been care and
protection or parenting orders. This is quite different from what you would find in a
general legal practice or other community legal centres where divorce and property
matters predominate.

Legal Casework
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Number opened/number closed by year
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As the data in the Legal Casework graph above shows, there has been an increase in the
amount of casework over the past 2 years. This is partly a reflection of a change in the
intake policy for casework which occurred in late 2003. The critical change in the intake
policy in 2003 was the decision that IDRS solicitors must undertake casework in the most
common areas in which we give legal advice in order to gain and maintain a level of
expertise in these areas. The other considerations which are taken into account in the
decision to represent a client include the impact on the client or people with
intellectual disability generally; whether it falls within IDRS priority areas; the merit and
strategic value of the case; and whether we are the most appropriate service to act for
a client. The range of matters within IDRS casework reflects this intake policy.

The greater part of casework is in criminal matters as this is the greatest area of advice
calls as well as being a priority area for IDRS’s systemic advocacy. Matters in which we
have acted include theft, assaults, malicious wounding, attempted murder, victim’s
compensation, Apprehended Violence Orders, matters related to behaviour in public
places and hoax threats to police and other services. Parents with intellectual disability
are another priority area for systemic advocacy and we take on some matters in this
area, though the potential number of cases is quite limited and these matters may go on
for a long time. Other types of matters include guardianship and financial management,
fines and debts, housing. The one area where we commonly give advice but do not
undertake any casework is doing wills.

In most cases, IDRS solicitors have achieved successful outcomes for clients. This
includes magistrates agreeing to diversionary options in criminal matters where a
custodial sentence was the more likely outcome. Getting these results can involve
considerable work on the part of IDRS solicitors to coordinate reports and service plans
to support our application. IDRS has developed considerable expertise in this area and is
using this to educate other legal practitioners representing clients with intellectual
disability.

Case Studies - legal representation
Keith’s Case: diversion under s.32 is a better response than gaol

Keith has intellectual disability and an acquired brain injury. He is anxious about many
things and has certain obsessive compulsive traits. He lives with his father and is heavily
dependent on him. Keith has a previous criminal history.

In December 2004 police charged Keith with an offence that he had allegedly carried out
in April 2003. From Keith’s perspective, the police were breaching their promise to deal
with the matter by way of a caution only. This caused him to become angry and very
upset with the police. A week later, Keith started demonstrating challenging behaviour
such as sitting in the middle of the road and holding up traffic. On one occasion Keith
did not cooperate with the police; he was sprayed and forcibly removed. A struggle took
place and Keith was then also charged with 4 counts of assault police.

Two weeks later, all his family except Keith, went overseas for a family wedding. The
father foresaw there would be problems with Keith, but a carer was arranged to
supervise Keith while the family was away. The carer used the family phone and left it
unlocked. Keith used it to make a bomb threat to ground the aeroplane that his family
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was on to stop them going overseas. He then called 000 and said that a person was
trapped in a car that was on fire in front of his house.

Keith was taken to the police station and interviewed without legal advice or CJSN
support and he admitted to terrorist charges. An IDRS solicitor was then called in and
requested that he be brought before a magistrate that day for a bail application. The
magistrate accepted that Keith did not have the capacity to carry out the threat and,
despite the serious charges, granted bail.

Two days later, an incident occurred that caused Keith to become highly stressed and
anxious. Unfortunately, the replacement carer had not been briefed on how to avoid
placing Keith in such situations. Keith attacked his carer with a knife.

The police charged Keith with malicious wounding. No bail application could be made
until his father returned a week later as there were no suitable accommodation services
for Keith. At the bail hearing, evidence was heard from a DADHC Behaviour Intervention
Specialist, who was able to detail the support and treatment that could be provided to
Keith if he was released into his father’s responsibility. The Court was informed this
program could not be provided to Keith while he was in gaol. Keith was granted
conditional bail, released into the care of his father and required to comply with
directions from DADHC.

The steps we took in an application under section 32 of the Mental Health (Criminal
Procedure) Act 1990 in relation to the charges against Keith are outlined below:

1. Discussions with the prosecutor to have the matter retained in the Local Court rather
than being dealt with in the District Court.

2. Tendering reports and clinical notes from Keith’s treating psychiatrist and
psychologist, along with a report from a DADHC Community Support Team worker on
risk assessment and treatment.

3. Calling evidence from the psychiatrist and DADHC Community Support Team worker
to explain points in their reports relating to treatment plans and supervision.

4. Addressing the circumstances surrounding the offence: the history of the matter;
what lead Keith to believe the Police breached their promise; the call to the airlines
in his attempt to stop his father from leaving him behind; the fact that the carer had
left the phone unlocked, which was against a planned protocol to prevent prank
calls; the attitude of the victim and the fact that he had only required three stitches.

5. Addressing the criminal history of Keith, the link with his disability and condition,
and of the fact that he had learned boundaries through the treatment programs
being implemented.

6. Examining the time Keith spent in gaol for the offence in question and making
submissions on Keith’s inability to cope in gaol; the extent to which detention could
adversely effect on his progress with treatment; how ineffective gaol was likely to be
in Keith’s punishment or rehabilitation; and why it is preferable and more
responsible not to house people like Keith behind bars, but offer them supports that
allows them to deal with their disability and challenging behaviours.

7. Demonstrating the treatment plan could not be implemented if Keith was in gaol.

The magistrate dealt with the application and dismissed the matter under s.32. Keith
was discharged into the care of his father, who was considered an appropriate
responsible person, and with the support of DADHC.
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(Note - a more detailed version of this case study has been used in various
presentations to solicitors and was recently published in the Law Society Journal)
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Paul’s case: Criminal charges withdrawn by Police

Paul is 18 years old and has intellectual disability, autism and a mood disorder. Paul was
arrested in relation to an incident at his family home. It was alleged that he grabbed,
head butted, bit and restrained his mother. It was further alleged that Paul assaulted
police officers and resisted arrest when they attended the home.

Paul was remanded in custody following his arrest. The Department of Corrective
Services reported that Paul bit staff and refused to take a shower. Staff at the jail
stated that they were not aware of a person with such a severe level of disability having
been sent to jail in the past.

The matter was referred to IDRS and a solicitor promptly applied to the Court for bail.
The Magistrate agreed to release Paul from jail and to dispense with bail entirely. Upon
release, IDRS organised for the Behavioural Intervention Service of the Department of
Ageing, Disability and Home Care to allocate a forensic casework specialist to assist in
Paul’s care and treatment.

IDRS appeared for Paul at Court and made written representations to the Police seeking
the withdrawal of the charges. IDRS argued that it was not in the public interest that the
prosecution of Paul’s matter advance, given Paul’s disability and the sentencing options
available in relation to the offences he had been charged with. We also provided the
Police with a copy of a treatment plan that the BIS had developed.

Despite the relatively serious nature of the alleged offences, the Police agreed to
withdraw all five charges. Paul’s criminal record remains clean and he has been housed
in a suitable group home staffed by qualified persons who are far better placed to deal
with his behavioural issues than the prison system.

Nelly’s case: Children removed by DOCS

Nelly has a mild intellectual disability and is the mother of 5 children under the age of
10. She looked after the children on her own from 2000 when her husband went to live
in another state. The father did not have any contact with his children after this time.

The Department of Community Services (DOCS) had involvement with the family, and a
case worker visited the home. DOCS ordered that the eldest child reside with Nelly’s
sister and precluded Nelly from allowing other people to live in her home without DOCS
approval. Nelly was also ordered to take two of her children to day care 3 days per
week, an onerous condition, as it involved an hour’s walk each way.

The worst thing for Nelly was the anxiety she experienced when she suspected the
caseworker was molesting her daughter. Nelly claims the caseworker threatened her
with defamation action if she complained about him.

Around this time, Nelly offered free accommodation to a young woman in return for help
with baby-sitting and housework, but this backfired with Nelly having to take out an
Apprehended Violence Order. Nelly lived in fear and intimidation from the people she
depended on most for help with parenting. To make matters worse, Nelly’s parents
withdrew their support from her during this time.
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An unfavourable report from DOCS indicated that Nelly was unable to properly care for
her children, and the children were placed in temporary foster care. Over the ensuing 8
months, Nelly accepted that it was in the children’s best interests to take them out of
foster care and send them to live interstate with their natural father.

IDRS assisted Nelly to negotiate a settlement which includes DOCS meeting the costs of
Nelly travelling interstate for regular access visits over a two year period until 2007.

The case highlights the vulnerability of people with intellectual disability and the lack of
quality support services available to parents with intellectual disabilities. A strong
advocate could have helped Nelly to remove adverse influences and inappropriate
people from her life and would have been able to articulate the concerns about the
DOCS caseworker and the possible conflict of interest in his reports which had such a
damaging impact on Nelly and her children’s lives.

Case Study - Telephone Advice
Shelley: Consumer Complaint

Shelley telephoned IDRS. She has an intellectual disability. Shelley went to an auction in
order to sell her vehicle which she believed was worth approximately $2,000. The
auctioneer asked Shelley to sign a contract in order to sell her car. She understood that
a reserve price of $400 was set in the contract. Shelley signed the contract without
obtaining legal advice or without the assistance of a support person. The contract she
signed was in fact a contract for the sale of her car for $400. The auctioneer then
handed her a cheque and congratulated her on selling her car.

The auctioneer refused to permit Shelley to have her car back when she was later
informed that she no longer owned it. IDRS telephoned the auctioneer and expressed
concern at the manner in which the auctioneer conducted himself and suggested that he
pay the actual value of the vehicle to Shelley in order to avoid legal proceedings. The
following day a solicitor acting on behalf of the auctioneer telephoned IDRS and agreed
that Shelley would receive $1,500 for the sale of her motor vehicle to the auctioneer.

Link between legal casework and other activities

While casework emerges from IDRS’s telephone advice and builds solicitors’ expertise in
advice, there is a valuable interplay between this work and our education and systemic
advocacy functions. Some relevant recent examples of this are:

By developing expertise in specific areas of law relevant to people with intellectual
disability, we are able to use this to educate or to provide a consultancy role with
others legal services. Increasingly we are receiving calls from other solicitors seeking
advice from IDRS solicitors on representing clients with intellectual disability. In the
past year we have presented a session on working with clients with intellectual
disability in AVO proceedings and addressed various groups of legal practitioners on
making applications under s.32 of the Mental Health (Criminal Procedure) Act 1990
which enables our clients to be diverted from the criminal justice system. The advice
we provide on s.32 applications includes the types of reports and plans needed to
support an application and referral to services that can provide these. Having direct
experience in representing clients gives us a level of credibility which is impossible to
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achieve if we can only speak hypothetically about how the justice system works for
people with intellectual disability.

By doing casework we are able to directly assess the impact on clients of both the
law and government policy and practice and use this to inform our systemic
advocacy. For example, IDRS was asked to act in a matter where the client had been
found unfit to be tried and had been in gaol for more than a year. Given the minor
injuries to the alleged victims in the matter, the nature of our client’s disabilities
and the circumstances surrounding the offence, we made an application under
s.10(4) of the Mental Health (Criminal Procedure) Act to dismiss the charge. The
judge indicated that the facts of the matter may appear to fit squarely within the
criteria for the exercise of the discretion in s.10(4) but, in his view, this option was
available only in the context of a fitness inquiry which had already taken place. The
judge expressed the opinion that the section was in need of reform and IDRS has
made representations to the Attorney-General’s Department seeking amendments to
this and related provisions. The Criminal Law Committee of the Law Society of NSW
has also made representations on the need for change to this section.

Systemic Advocacy

IDRS works at a broader level to advance the rights of people with an intellectual
disability in NSW by seeking changes to laws, government policies and services.

There have been a humber of different ways that this work has progressed over the last
year:

« by creating a Policy and Law Reform position which has increased our capacity
to undertakes systemic work

« by writing submissions

« by participating in government committees and advocacy networks

« by developing IDRS position statements and internal action plans for each
priority area.

Priority areas

There are many issues that can be pursued on behalf of people with an intellectual
disability. IDRS has largely focused our efforts on two issues (which we call priority
issues) to maximise our effectiveness. Our choice of priority issues is a result of
information obtained through our work with clients and other stakeholders through our
legal advice line, case work and education sessions and from research which shows these
are areas of the legal system where outcomes for people with intellectual disability are
much worse than for other members of our community.

In 2004/2005 our priority areas continued to be:
1. people with intellectual disabilities in the criminal justice system
2. parents with an intellectual disability involved with child protection

authorities

IDRS position statements have been developed on each priority area which will underpin
our lobbying efforts in these areas.

IDRS Annual Report 2004-2005 1



IDRS pursues these priority areas across the work of the organisation, through our:

« advocacy for law and systems change

 legal advice and casework

« community education

« publications and other resources

« projects such as the Criminal Justice Support Network

The activities we have undertaken in these areas are outlined in the various sections of
this report.

IDRS has reshaped its legal practice to better reflect the priority issues. We now
represent many clients who are the subject of criminal charges. Most of these matters
are in the local court. We have gained significant experience in the conduct of these
matters and have a very high success rate in getting our clients diverted from the
criminal justice system through applications made under s.32 of the Mental Health
(Criminal Procedure) Act 1990. We have also succeeded in a number of matters in
persuading police to drop charges. Our criminal casework has provided us with some
good case studies to add weight to our recommendations for criminal law reform.

We have sought to foster a fruitful relationship with the Criminal Law Review Division
(CLRD) of the NSW Attorney General’s Department. We have been more active in raising
matters as they arise and believe that we have been better consulted by the CLRD as a
result of this increased profile. IDRS continues to lobby CLRD for reform of the criminal
justice system in the interests of our clients.

Our Principal Solicitor, Peter McGhee, was appointed as a member of the Criminal Law
Committee of the Law Society of NSW. This has given us access to a wealth of
information about pending changes in the criminal law and issues relevant to the
practice of criminal law. IDRS submissions will have greater weight when our
recommendations are consistent with recommendations from the Criminal Law
Committee

IDRS has been lobbying over a number of years for improvements in the provision of
appropriate community services, especially accommodation and related supports, for
people who are offenders or at risk of offending. Consequently we were very pleased
with an allocation in the 2005 NSW Budget for the Department of Ageing, Disability and
Home Care (DADHC) to provide accommodation and related support for offenders with
intellectual disability. There is $2.5 million in 2005/2006 increasing to $10.8 million in
2008/2009. It appears that this funding may initially be targeted at those people leaving
gaol; we believe it is also essential to provide support to people at a much earlier stage
to divert them from contact with police and the courts.

Another positive outcome in the State Budget for 2005 was increased funding for the
work of the state-wide Behaviour Intervention Service (BIS) within DADHC. The team of
forensic casework specialists have greatly assisted IDRS clients by acting as a resource to
frontline DADHC workers in putting together programs, plans and reports for court. The
work of this service has been a significant factor in the success of IDRS solicitors in
getting matters dismissed under s.32 of the Mental Health (Criminal Procedure) Act
1990 (see Keith’s story on page 6). This collaborative work with BIS has provided more
appropriate and constructive responses to offending behaviour and has helped to keep a
number of people with intellectual disability out of gaol.
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While we see these Budget initiatives as positive measures from DADHC, it has been
another disappointing year in terms of the level of leadership provided by DADHC to
develop cross-agency strategies on the issue of offenders or those are at risk of
offending with intellectual disability. Following a complaint about the failure of DADHC
in its role as lead agency in the Senior Officers Group for Intellectual Disability and the
Criminal Justice System the NSW Ombudsman made a number of adverse provisional
findings and recommendations which have not been implemented. IDRS will pursue this
issue through the Coalition on Intellectual Disability and Criminal Justice.

The Department of Juvenile Justice (DJJ) seems to have revitalised its commitment to
the issue of juvenile offenders with disabilities. This is shown in improvements made in
the conduct of its Disability Strategic Group (of which IDRS is a member) and the
inclusion of a number of strategies in the DJJ Disability Action Plan for 2004-2006
relating to the diversion of juvenile offenders with an intellectual disability.

IDRS has determined to take on a small number of care and protection matters to
maintain and build our understanding of the problems in this area which lead to the
often unnecessary removal of children of parents with an intellectual disability and
restrictions on subsequent contact. As a result of casework experience IDRS wrote to the
Director-General of the Department of Community Services in November 2004 about
what appears to be the policy of the Department and a major foster care provider to
limit contact by children with their birth parents with an intellectual disability to only 4
times per year. IDRS also participated in the NSW Community Legal Centres Care and
Protection Working Group, attended meetings with NSW Family Services Inc. and gave a
presentation at a conference for family support workers in Northern NSW.

IDRS was invited to sit on the Women’s Domestic Violence Court Assistance Program
(WDVCAP) Advisory Committee. This is to ensure that the needs of women and children
with intellectual disability are addressed by the Program. It is also potentially useful for
our organisation to have this insight into the running of another court support scheme
which might benefit us in the development of the IDRS Criminal Justice Support Project
or considering other court support programs for people with intellectual disability.

Submissions

There has been a significant increase this year in the number of submissions to
government agencies on the review of laws and policies relevant to the legal rights of
people with intellectual disability. These have mostly been related to our priority issues
of criminal justice and parents with intellectual disability.

Submissions made during 2004/2005 were:

NSW Legislative Council Standing Committee on Law and Justice “Enquiry into
community based sentencing options for rural and remote areas and
disadvantaged populations”

NSW Attorney General’s Department (AG’s) request for IDRS views on
amendments to Crimes Act re applications for AVO by third parties on behalf of
people with disabilities

NSW AG’s “Review of Bail Act 1978”

Australian Law Reform Commission “Sentencing of Federal Offenders”
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NSW Children’s Guardian “A Proposed Scheme for Voluntary Care”

Department of Ageing, Disability and Home Care (DADHC) “Review of the Youth
and Community Services Act” (Allen Report into boarding houses)

DADHC proposal for “Intensive Family Support and Foster Care Project”
DADHC draft policy on “Feedback and complaint handling”
Letter to Minister Tebbutt re DADHC response to sexual assault in group homes

Department of Juvenile Justice (DJJ) “Disability Strategic Framework” and
“Disability Strategic Plan”

DJJ and Children's Court draft “Bail Protocol”
HREOC - letter to support proposed inquiry into employment and disability issues
HREOC “National Inquiry into Employment and Disability”

NSW Ombudsman “Crimes Amendment (Forensic Procedures) Act 2000 - suspects
and volunteers”

Department of Corrective Services/Moss Review “Review of Crimes
(Administration of Sentences) Act 1999”

Office of Fair Trading “Review of Consumer Claims Act”

NSW Community Legal Centres Funding Program Review submission and attended
specialist CLC focus group

Participation in external committees

During 2004-2005, IDRS participated in the following committees:

Government committees and consultations

« Department of Juvenile Justice - Disability Strategic Group

« Women’s Domestic Violence Court Assistance Program Advisory Committee

« Disability Council of NSW Round-table

« Minister’s Discussion Forums (Ageing, Disability and Carers)

« Office of the Protective Commissioner Interagency

« Guardianship and Protected Estates Users Group (Administrative Decisions
Tribunal)

Non-Government committees

« Coalition on Intellectual Disability and the Criminal Justice System

« Combined Community Legal Centres Group Care and Protection Working Group
« NSW Law Society Criminal Law Committee

« Australia and New Zealand Assoc of Psychiatrists, Psychologists and Lawyers

« NSW Information and Advocacy Services Forum
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Community Education

There are 2 broad types of education that we present, depending on the audience. For
people with intellectual disability, families, carers, disability services etc. the focus of
education is on the rights of people with intellectual disability. With the police or those
working in the legal/justice area, the focus of our education is on how to work with
people with intellectual disability: identifying that someone has an intellectual
disability, communications and specific legal considerations.

Over the past year, about two-thirds of education work was planned. This included
running the 6 module Rights Leadership course twice, three voting workshops, two
country trips and our regular police training. About one-third of sessions have been in
response to requests. This has mainly been for those in legal services and some
disability/community services.

IDRS has increased its presence outside of the Sydney metropolitan area in the past year
with eight education sessions and conference presentations being delivered outside
Sydney; these were in Wollongong, Albury, Dubbo and Ballina.

We charge fees for IDRS education services to some groups. Generally speaking, we
charge government agencies and sometimes disability/community organisations when
they request us to provide training.

The graphs show the increase in education sessions provided over the past four years.
Part of the reason for this shift is that, during the period 1999 to 2003, IDRS expended a
significant amount of education resources on working to establish itself as a Registered
Training Organisation. In mid-2003, a decision was made with staff and Management
Committee members to discontinue this strategy. It was initially expected that the RTO
would be a self-funding, income-generating activity; by 2003 there was less confidence
in this and it was felt that a concentration on competing to provide vocational education
for disability workers was not the most appropriate educational strategy for IDRS.
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One of the most pleasing achievements in our education work is the massive increase in
the number of sessions where an educator with intellectual disability has co-presented
the session this year. This has been done by not only using the designated part-time
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position but also by developing a small pool of people who are able to do this work on a
casual basis. Over time, IDRS has regularly used more than one educator to present
training though this was more likely to be a solicitor. This was the case for example with
our regular police training. We believe including a person with intellectual disability is
far more effective educationally and evaluations by participants are very positive.

Sessions co-presented by person
with intellectual disability
35

30

25 1

20 1

2001-02 2002-03 2003-04 2004-05

Rights Leadership Course

In 2004 we developed the 6 module Rights Leadership Course which started in June. The
aim of this course is to empower people with an intellectual disability by educating
them about their rights and to equip them to inform and educate others within their
networks about their legal rights. In light of the success of the first course, we ran it
again in the first half of 2005 in Granville. Two of the participants from the Rights
Leadership Course have subsequently done work for IDRS as educators, while others have
used the knowledge and skills learned to promote the rights of people with intellectual
disability in different organisations and among their friends.

General Rights Training

In preparation for the Federal election, IDRS developed and delivered three education
sessions for people with disabilities on their right to vote. The NSW Council for
Intellectual Disability and the Multicultural Disability Advocacy Association were involved
in these sessions. Politicians from all the major parties were invited and many accepted
although not all could answer questions posed by our participants to a level that
satisfied them!

Voting workshop - “It was to help people with intellectual disability
understand that they had a right to vote in the federal election.” Kim

At the Dubbo Disability Expo in September, IDRS staff, together with Anne Bolt delivered
3 workshops: Sexuality, Disability & the Law, Rights at Work, and Criminal Justice.
Following the workshop some participants decided to initiate discussions about sex for
the first time with the people they support. Employers were given examples of easy
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read/pictorial employee contracts and had an opportunity to have legal questions
answered. We also had a stall at which we distributed and sold resources.

“l thought it was good to do it [the workshops]
with other disability groups and to have a stall so
we could get more people to know about our stuff.
It was better than before.” Anne Bolt

As part of our strategy of ensuring we delivered education services outside of Sydney,
IDRS staff went to Albury in May and did two public forums covering a range of topics
including Sexuality, Criminal Justice, and Wills and Estates. We also presented a
separate session for staff in legal and advocacy services.

NSW Police

Community Educators continued to deliver specific training for police officers to
endeavor to equip the NSW police with skills to assist them to communicate effectively
with children and adults with intellectual disabilities. This year we presented five
sessions to officers training in the Joint Investigative Review Teams (who work with
children who have allegedly been abused), and six sessions to police in the Adult Sexual
Assault course.

“Having a trainer with an intellectual
disability dissolved some myths about
intellectual disability” NSW Police Detective

Legal Services

IDRS uses its expertise in providing legal services to people with intellectual disability to
work with mainstream service providers to increase their capacity to work effectively
with our client group.

This year we delivered eight education sessions to approximately 280 legal services and
tribunal staff. Sessions were delivered at Law Week events, Community Legal Centres,
the Administrative Appeals Tribunal and to solicitors who will represent clients in
Apprehended Violence Order matters. The topics covered in this education work
included identification of intellectual disability, communication strategies, taking
instructions and specific legal provisions relevant to people with intellectual disability.

Conference Presentations

IDRS staff made presentations at three conferences this year. They were:
« "Planning Ahead - Understanding Wills and Trusts for people with intellectual
disability” presented at the ACROD Conference in April;
. “Parents with Intellectual Disability” at the Northern NSW Family Support Workers
conference in Ballina in June; and
- “Disability Issues” - a panel discussion at the Combined Community Legal Centres’
Conference, also in June.

IDRS Annual Report 2004-2005 17



Information

During the year, IDRS received about 250 requests for information from people with an
intellectual disability, their relatives and advocates and from various disability and
community workers. In addition to information given over the phone, we provided
written information, publications or referrals as appropriate.

The most common areas that people call us about are requests for information on wills
and estate planning, and about IDRS and our services.

We have continued to receive many requests for legal advice or information from or for
people with mental illness, acquired brain injury and other disabilities which can affect
a person’s cognitive functioning. We are limited in the extent to which we can help
these callers but we try to assist by providing some information, copies of our resources
if they are appropriate or referral to other services if they exist. However, it is a matter
of serious concern that there are often no services such as IDRS who are able to provide
legal advice and representation to people who often face similar legal issues as people
with intellectual disability.

Resources and Publications

In May IDRS launched a new website. This incorporates more up-to-date information
about IDRS work, particularly with the addition of CJSN information, as well as
downloadable resources such as factsheets and reports. The site is far more readable
with clearer, larger text and is easier to locate using search engines.

We have completed a consultation with people with intellectual disability to advise us
on the incorporation of easy read information on the website so that information can be
downloaded and copied as needed.

We reviewed other information including our general brochure and complaints brochure
in easy read format to be more accessible to people with low literacy or English
language comprehension levels. We produced a promotional card (the size of a business
card so it can easily be carried) and a simple poster to provide ready information on
IDRS services and contact details.

We have also reviewed all the publications which IDRS has produced for sale. “When I’'m
Gone” remains by far the most requested of our publications as are the fact sheets we
have on wills. Most of the information in “When I’m Gone” is still current and we advise
readers of the material about Centrelink payments that is outdated. Many other IDRS
publications are quite old now and have been withdrawn from sale. Apart from launching
the new website, which provides accessible information that can be revised and
expanded quickly and inexpensively and downloaded as needed, we initiated discussions
with Redfern Legal Centre Publishing to address the issue of out-of-date publications.
They have proposed the publication of “The Disability Handbook” which will be similar in
style and presentation to “The Law Handbook: Your practical guide to the law in New
South Wales”, with chapters by various authors on a range of relevant areas of law. It is
proposed that IDRS contribute to the authorship of the Handbook.
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criminal Justice Support Network

An exciting and challenging year unfolded, as planning and development culminated in
the provision of services across 3 regions, and the commencement of work in other
regional areas across the State.

The Information and Support Line became fully operational in August 2004 and is now
available 24 hours a day, 7 days a week. This is the main contact point for support in
Police stations, and also for information, advice and indirect support to be available
across the State. CJSN information and resources are now available via the new IDRS
website.

Many positive developments and directions for CJSN have arisen from the needs
identified by providing support to our clients throughout the year. We continue to aim to
be flexible and responsive to the needs that present for each individual and in each
community, and to ensure that people have access to quality support that meet their
needs

Support in court and police interviews

There have been 186 direct Court supports and 43 Police supports during the year.
CJSN records each support event separately. Court support events can include legal
appointments, Community Justice Centre mediations, and Youth Justice Conferences as
well as court appearances. When our 24 hour support started, there were 9 support
events a month. This has grown 30 support events across the 3 regions in June. Referrals
for support are increasing significantly each month.

As CJSN developed, it became clear that we needed to provide support and information
to people who are not connected to CJSN but are called on to provide “in person”
support. This may be an advocate, family member or other support person or beyond the
regions we cover. Advice, support and linkages from CJSN can make a positive difference
to people in this situation. Since the beginning of 2005, Indirect Support has been
provided for Court on 14 occasions and 6 in Police stations.

The Information and Support Line has received 305 inquiries during the year. 25 inquiries
have been after hours since the commencement of this service at the end of August.

Support Events Type of Disability
Court Police Intellectual
186 43 Disabilituy

72.09% 16.67% 69%

Indirect
Court
14 Dual (ID &
5.43% ;:I;
Indirect °
Police
5 M ABI
0 300
5.81% 4%
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The majority of people receiving support have been people with an intellectual disability
or dual diagnosis (see chart). A small number of supports have been provided to people
with an Acquired Brain Injury, Asperger’s, a mental illness only, or combinations of
these. This has been particularly so in Police support work, where identification and the
ability to obtain accurate information, especially after hours, may be difficult.

The majority of supports have been provided to alleged offenders. However, towards
the end of the year, with targeted promotion and support, we are seeing an increase in
the number of victims and witnesses utilising CJSN for support.

Requests for supports in Police stations are still much lower than expected, and a wide
variety of strategies are being implemented to increase awareness of the service across
the regions as well as through all levels of NSW Police.

Police Support Court Support
Offenders
30 Offenders
69.77% 146
78.49%
Victims inesses
13 40
30.23% 21.51%

Susan’s Story of Persistence

Susan lived in a granny flat with her mother and stepfather and was sexually assaulted
by her stepfather while her mother was out. She reported this to her mother and wanted
to go to the Police. Her mother took her to the local station but was told that she
couldn't support Susan to make her statement as she would be a witness in the case. The
Police suggested she come back with her mother's sister; her aunt didn’t feel
comfortable or able to do this and nothing further happened.

Susan’s stepfather assaulted her again when her mother was out. This time Susan
decided to take matters into her own hands and went to report it to the Police by
herself. Again, they told her they could not take a statement as there was no support
person for her. Susan was very upset and fearful of living at home.

She eventually told one of the staff at her recreational service about the assaults and
how upset she was that nothing could happen. Susan also indicated to the worker that
she felt intimidated by the male Police officer that she had reported it to. Fortunately,
the worker made a referral to CJSN and as well as organising for Susan to go to a
women’s refuge.

A CJSN support person went with Susan to make a statement at the Police station. The
support person was able to explain why it was important for Susan to have a female
officer to take the statement. The support person also explained the fear that Susan was
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living with and arranged for Police to accompany Susan to her flat to pick up some
belongings.

Without the independent support of CJSN, Susan may never have been able to report the
crime. She is still waiting to see if the case will proceed to Court, where support will
again be provided.

Lee’s Neighbourhood Harassment

Lee lived in a large Department of Housing complex and was continually being harassed
by his neighbours. They would go into his flat and steal things, ask for money and his
mobile phone and threaten to beat him up if he didn't give it to them. They smashed in
his front screen door and a window. They would cut off his electricity from outside. Lee
was very stressed, anxious and upset. He was scared to go out of his flat, and often
when he came home they would be waiting on his doorstep for him. On these occasions
he would go to the local Police station or ring them, and get the Police to accompany
him into his flat so that he could enter safely.

Lee’s estate manager from the OPC contacted CJSN. A support person went with Lee to
get an Apprehended Personal Violence Order at the Court. In the weeks leading up to
the Court date Lee used the 1300 number to report further incidents and seek
reassurance and advice. Legal Aid is not available for these matters, so this meant Lee
had to speak for himself in Court. Despite support and practicing with the support
person, at court Lee was so nervous and stressed he just couldn’t do it. The support
person answered the magistrate’s questions and was able to present the information Lee
had given her. An interim order was put in place.

The neighbour then told Lee that he would have to pay him a day's wages because he
had to go to court. Lee was not receiving support from any formal services. The CJSN
Co-ordinator wrote to the Department of Housing supporting his request to be moved.
Lee had been requesting a move for some time. By the time of the hearing Lee had been
moved out of that flat by the DOH. The defendant didn't turn up to court and an AVO
was put in place in his absence. Lee now feels safe again.

Pilot support projects

Requests for support in a variety of Court and Police related processes have influenced
the work of CJSN during this development and establishment stage. Related processes
include Circle Sentencing, youth cautions, Community Justice Centre mediation, MERIT
programs, Adult Community Conferencing trial, and restorative justice conferences. All
of these are areas where linkages, promotion/networks, information sharing and
referrals are important for CJSN to be involved with, in order for our clients to be well
supported throughout their respective matters.

Two areas in particular have been addressed in a more detailed manner this year and
are outlined below.

Department of Corrective Services

There are many instances where clients receiving support from CJSN were remanded
into custody and access to a support person after this was not possible. There were also
many inmates within Corrective Services with intellectual disabilities who were in need
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of support for upcoming trials or police interviews, where no pre-existing support
services were available. For those on remand, there is an increasing use of video links
from correctional centres to courts and legal advice by telephone that significantly
increase the challenges for communication and understanding.

CJSN and the Disability Services Unit of Corrective Services commenced a pilot to
identify the gaps, issues, challenges and possible solutions. 4 cases of existing inmates
were selected to complete the pilot taking into account a number of factors that would
assist in addressing a variety of issues and have potential to meet significant client
need. Protocols were also established to assist CJSN in being able to continue support in
the custodial environment if a client was remanded into custody.

The pilot cases are due to be completed in October but results to date are very positive.
There will be a report on the outcomes which will form the basis for further work with
Corrective Services.

Jake’s Story: how many times a victim?

Jake is a young man who was on remand for a serious assault. He became part of the
Corrective Services Pilot due to his support needs, and because most of his court
appearances were occurring via audiovisual link, rather going to court in person.

Jake was sexually assaulted by a male who was a volunteer in disability services.
According to Jake and his mother, many other young males with a disability were victims
of this man’s behaviour. Jake was supported by his mother to make a complaint to the
police. The police advised that, while the man was known to authorities, they had
insufficient evidence to proceed with charges. His mother believes that police were
reluctant to proceed because Jake and other victims had a disability and the police
doubted their ability to give evidence.

Jake and some friends decided to try and stop this alleged perpetrator by advertising his
details on the internet. In an effort to get photos of the man, they visited his home and
demanded he hand over his driver’s licence. One of the members of the group had taken
a knife and gave it to Jake. When the man refused to give them his licence, Jake chased
him and assaulted him with the knife. Jake gave himself up to police later that day and
asked police to call his mother who went to the station to provide him with support. He
was not able to obtain legal advice and was remanded in custody.

For each appearance, the CJSN Support Person was able to go down to the cells to see
Jake, explain to him what was happening in the court, and make sure that he
understood what was going to happen before he went into the court. On a few occasions
his case was mentioned without bringing him up into the court. The Support Person was
able to go to the cells and explain what happened, and what would happen next.
Corrective Services Officers were pleased to be able to report that when Jake returned
he was able to explain to them what had happened, and this had not been the case
when he had no support. The Support Person was able to go to the gaol with his lawyer
to assist Jake to understand his legal advice and prepare him for each Court appearance.

Through the intervention of CJSN, his mother was permitted to sit within easy sight of
Jake during the Hearing. He was finally sentenced to seven years, which on advice from
his lawyer he is appealing.
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The police have arrested and charged the alleged perpetrator of the sexual assault on
Jake. Thus Jake is facing an appeal of his own sentence and the prospect of being a
witness in the matter against the other man. This story illustrates the very complex
situations that some people find themselves in and the level of support they require. For
Jake, CJSN support is not a short intervention but will last over many months, as his
appeal is heard and the case against his attacker is brought to court.

Youth Justice Conferences

Youth Justice Conferences (YJC) is an alternative process to court proceedings and
offers an opportunity for proactive and preventative action that may hold many
advantages for a young person with an intellectual disability. It is also a process where
access to “disability” information/networks is important and where independent support
may be required for a person to fully participate in the process. For these reasons, CJSN
has been taking referrals for support in YJC.

CJSN has entered into partnership with the Director of YJC within Department of
Juvenile Justice to scope the number of young people with an intellectual disability who
may be coming to a Conference, to provide education and support on intellectual
disability to administrators and convenors, and to assist with appropriate support for the
young person.

Co-operative and productive partnerships like this can lead to broader systemic changes
that may have a positive impact for people with intellectual disabilities.

Volunteers

There are currently 118 trained volunteers across the 3 regions.

Volunteer recruitment and training continued to be an important part of service
development during the year. At present volunteers complete about 30% of CJSN
supports. We anticipate that this will increase as the demand for the service increases,
and volunteer skills develop. CJSN has been very fortunate to attract so many people
interested in giving their time and expertise to support our clients in often very difficult
circumstances.

Volunteer Training Sessions to June 30 2005

Type of training No. trained

Orientation - half day 105

Court Support - 2 days 77

Police Interview Support - 2 days 31
Volunteer Lawyers for A/H Legal Advice 14 Court Supp,r training

Volunteer Lawyers - After Hours Legal Advice

It became clear during the provision of support to people with intellectual disabilities in
police stations after hours that the right to legal advice was a hollow one when there
was no one to give advice. CJSN has established a roster of volunteer criminal lawyers
who can give legal advice to our clients in Police stations after hours. This commenced
from Christmas 2004 and has been used on 6 occasions since then. It has achieved the

IDRS Annual Report 2004-2005 23



goal of assisting people to assert their rights and is also invaluable to the support
person.

A training package was developed that is presented with an IDRS lawyer and has CLE
points attached. The focus is to assist the lawyers to understand the barriers an
intellectual disability may cause and effective communication strategies, especially
when providing advice over the telephone. The response from lawyers has been very
pleasing, and the skills and awareness of the disadvantages experienced by people with
intellectual disabilities gained through training can contribute to their other work.

After Hours Legal Advice making a difference

In the Police station, Henry turned down offers to assist him in accessing legal advice.
The support worker explained the importance of legal advice, his right to access it, and
potential options. Henry was clear and made a choice not to get legal advice. The
offence was very serious and he was not given bail. He remained in custody until his bail
hearing in Maitland Court the next day, a holiday.

His support worker went to court for the bail hearing. Henry realised things were getting
more serious and changed his mind. He wanted legal advice but no duty solicitor was at
court that day. The support worker contacted a CJSN on call lawyer in Sydney who spoke
to Henry over the phone.

He was advised by his lawyer to say three things to the magistrate. After receiving this
advice, with the help of his support worker, Henry spoke for himself in court and was
granted restricted bail.

Training Development

The Police and Court Support Training packages were designed to develop the skills and
knowledge to enable volunteers to provide support in each particular environment. We
have recognised that there is a need to offer information and skills development to our
volunteers in a few additional areas with specific requirements: support for victims, for
youth, and domestic violence.

We are developing additional training on each of these areas. We held a Victims
Roundtable to contribute to the development of training on supporting victims; key
stakeholders were brought together to advise us on the identification of barriers within
processes for victims, how they may be overcome and the critical points for support.

Capacity Building

Training has been made available to a wide variety of groups, as indicated in the table

below which shows 555 participants have attended sessions. The training is targeted to

the particular needs of each audience, however, it generally covers:

. identification of intellectual disability, communication and disadvantages
experienced;

« how to support a person when in contact with the justice system;

. rights of people with intellectual disability when in contact with the criminal justice
system and the importance of appropriate support.

IDRS Annual Report 2004-2005 24



Summary of Education Services

Target Groups Participants
People with Intellectual Disabilities 111
Police (see below) 223
Disability Services 38
Generic Services 100
Others incl. Legal Aid and law students 83
Total 555

Police training was completed at the following stations: Waratah, Newcastle, Cessnock,
Maitland, Surry Hills, The Rocks, Wollongong LAC, Lake Illawarra LAC.

Outreach Service Established

The Outreach Worker commenced in March 2005. The key focus of this position is to
promote the Information and Support Line to be utilised across NSW, particularly in
areas where “in person” support is not currently available. The other focus is to
undertake capacity building to facilitate the development of skills in supporting people
with intellectual disability when in contact with the criminal justice system. Training
and support is made available to disability and generic services, legal practitioners,
Courts and support services, Police, the judiciary and families and advocates. There is
also a strong focus on teaching people with intellectual disabilities about their rights
when in contact with the Police. (see Police Right Package below)

The first visits to regional areas occurred in Albury and Bateman’s Bay/Moruya. Visits to
Mudgee and Tamworth/Armidale are planned for later in 2005. This is also part of a
scoping exercise to identify the particular needs and infrastructure for each community,
to inform further work and training. A number of new resources have been, and continue
to be developed, to assist with this work and promotion. The Website will also be used
to support the needs of regional communities.

Resource Development

A Lawyers’ Information Kit that provides practical
information about how to identify people with an
intellectual disability, how to modify communication
accordingly, CJSN details and a Section 32 case study
from IDRS legal practice was launched in Law Week
2005. The cover of the package featured artwork from
one of our clients who successfully completed a Koori

=\
Art Program as part of an outcome from a Youth L& Criminal Justice

. R l WSupport Network| =
Justice Conference. The Kit was launched at l

Wollongong Court House and the Women Lawyers

Association Seminar in Sydney. The Kit is now available Saly  Chopping, Hunter
on the website. Regional Coordinator (left),

) ) ) hands out the CISN Lawyers'
The CJSN Newsletter is being produced on a bi- Information Kit at a CJISN
monthly basis and distributed to volunteers and key Law Week stand in the Hunter

stakeholders as well as being available on the website.
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Police Rights Package

The need to assist and support people with intellectual disabilities to not only know
about their rights, but to be able to assert them, under what are often very stressful
circumstances has been reinforced continually throughout the development of CJSN. The
aim of the Police Rights Package is to provide resources that will enable people with
intellectual disability across the state to have ongoing access to information, support
and reinforcement when necessary.

The Package components are in the process
of being finalised and a launch is anticipated
in early 2006. The package consists of:

« A video/DVD has been completed called
“Getting Arrested - What to Do”.

« An accompanying photo booklet with easy
read captions - this will also be available
on the website.

« A Bail Resource - an animated CD/DVD is
being developed with funding from the Law and Justice Foundation focusing on
understanding bail conditions. This will also be available on the website.

« Training package - this is being compiled to support all the resources and to assist
people to run training sessions with people with intellectual disabilities.

CJSN is hopeful that a Train the Trainer package will also be developed, and workshops
delivered in identified regions as part of our outreach program.

Project Support

A Reference Group for CJSN is meeting on a quarterly basis and has representation from
key stakeholder agencies. A local Advisory Committee is also meeting quarterly in the
Southern Region, and initial meetings for the Hunter Advisory Committee are planned.
We are very grateful for the time, experience and support provided to CJSN by people
through these groups.

CJSN has received astounding support and commitment from a wide variety of people
over the past year who have welcomed, supported and championed CJSN’s role with
their clients and associates. CJSN looks forward to the next year where further
development and consolidation of services will improve access to justice for people with
intellectual disabilities, and continue to diminish the disadvantages they experience
when in contact with the criminal justice system. We are confident these outcomes,
together with an independent evaluation due to be completed in September 2005, will
demonstrate the incredible vulnerability of our clients, the positive impact of access to
appropriate support, and more than justify the ongoing funding of CJSN.
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IDRS Staffing

The staffing structure of IDRS on 30 June 2005 is shown in this chart:

Legal Practice

Peter McGhee
Principal Solicitor

Linda Rogers
Senior Solicitor/Policy

Tamara Sims
Solicitor

Katie Bryant
Solicitor

IDRS Members
!
IDRS Board

!

Meredith MacDonald
Executive Officer

i
Education Operations
Kim Walker Nelson Vaudagnotto

Community Educator Admin/Bookkeeper

Diana Beaton
Admin

Tiffany Swinton
Community Educator

CJSN Sub-Committee

JSN

Judy Harper
Project Manager

Karen Morrow
Regional Coordinator, Southern

Sally Chopping
Regional Coordinator, Hunter

Janene Cootes/Jane Thomson
Regional Coordinators, Sydney

Visakesa Chandrasekaram
Community Educator

Lee-May Saw
Admin

In addition to the staff that were here at the end of the year, many others people have
contributed to our work during the year on a casual or voluntary basis:

« Anita Sekar continued to work regularly with us as a locum solicitor;

« Rohan Fullwood worked with us as a temporary educator while Kim Walker took
well earned long service leave;

« Lee-May Saw, in addition to her part-time work with CJSN, has been doing her
Practical Legal Training as a volunteer with the IDRS legal practice;

« Anne Bolt, Robert Strike, James Condren and Stephen Foster have been called on
to work with us as casual educators;

« Anne and Robert, in addition to their Board member responsibilities, have also
helped us by sitting on selections panels

« The many volunteers support workers and after-hours lawyers for the CJSN.

IDRS management would like to acknowledge the dedication, enthusiasm and
professionalism contributed by both past and present members of staff and volunteers.
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Structure of IDRS

Members

At the Annual General Meeting on 14 December 2004, the members of IDRS voted to
adopt some significant changes to the Rules of the Association. The most important
change was to open the membership of the Association which was previously limited to
10 members. Now membership of IDRS is open to any person with an intellectual
disability and/or who supports what IDRS is set up to do.

IDRS was set up to do the following:

makes resources about rights

disability

gives free legal advice and other legal help to people with intellectual disability
works to advance the rights of people with intellectual disability
teaches people about the rights of people with intellectual disability

« helps people with intellectual disability to have a say about the way IDRS works
« tries to find out more about rights issues

tries to change the law and policies so they are fairer for people with intellectual

To join IDRS, you need to complete an application form. Applications must be supported
by a current member of IDRS before they can be accepted by the Board.

Other changes to the Rules included changing the name of the Management Committee
to the Board, Board members are called Directors, and the IDRS Director is now called

the Executive Officer.

Board of Directors

The process for appointment of Board members is set out in the Rules and consists of:

= 2 or more people with an intellectual disability

= 1 person who is a member of the Association, and

= 1 to 7 other people who may or may not be members of the Association
= The IDRS Executive Officer and a staff representative.

The members of the Board in the 2004-2005 financial year were:

July 2004 - December 2004
Anne Bolt

Matthew Bowden (Deputy Chair)
Maria Circuitt

Anne Cregan

Brendan Crumpton

Tania Evers

David McConnell

Jenny Owen (Treasurer)
Michelle Pearson

Anita Tang (Chair)

Meredith MacDonald (ex officio)

December 2004 - June 2005

Anne Bolt

Matthew Bowden (Deputy Chair to April 2005)
Geoffrey Hopkins

David McConnell (Deputy Chair from April 2005)
Jenny Owen (Treasurer)

Michelle Pearson

Clare Petre

Simon Rice

Robert Strike

Anita Tang (Chair)

Meredith MacDonald (ex officio)
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Support and Funding

The ability of an organisation to achieve its outcomes is dependent on the people who
work within and for the organisation. IDRS depends on the time, energy and expertise of
the Board of Directors to continue its work. We are fortunate to have the benefit of a
Board of Directors who bring a wealth of skills and experience to their role; their
commitment to the rights of people with an intellectual disability and community legal
services is clearly demonstrated through their generous voluntary work for IDRS.

IDRS would also like to acknowledge the invaluable support received from a number of
organisations and individuals who have assisted us to do our work:

= The solicitors, barristers and legal firms who have provided pro-bono (free) legal
advice and representation for IDRS clients:

Blake, Dawson, Waldron Solicitors Tania Evers Barrister
Clayton Utz Solicitors John Weir Barrister
Phillips Fox, Solicitors Rob Lee Barrister
Mansell Laidler Solicitiors John Meltzer Barrister
Armstrongs Solicitors Gerard Neilson Barrister
Rutter Morgan Solicitors Scott Aspinall Barrister

Many Rivers Aboriginal Legal Service
= Paul Winch for being a non-Board member of the CJSN Sub-committee.

= Blake, Dawson, Waldron and Freehills Solicitors for pro-bono assistance to IDRS on
organisational matters such as policies, leases and IDRS’s Rules. In particular, Ari
Sperling from Blake Dawson Waldron did extensive work to design the CJSN database.

= University of Newcastle Legal Centre and The Disability Trust for accommodating
CJSN Regional Coordinators for the Hunter and Southern regions in their premises.

= LexisNexis Australia for sponsorship to allow the IDRS legal team to access
Butterworths Direct Online for a substantially discounted rate.

IDRS operates on a not-for-profit basis, expending all income on the provision of services
and the operation of the organisation. IDRS is a public benevolent institution.

In order to provide services for people with an intellectual disability, IDRS relies heavily
on government funding. We are grateful for the support received, on the basis of
periodic applications for funding, from the NSW Department of Ageing, Disability and
Home Care (DADHC) and from the Commonwealth Department of Family and Community
Services (FACS). The Financial Statements in this Report are for the Service as a whole.

IDRS was able to earn income, subsequently applied to the cost of providing services,
from a variety of sources. This additional income is derived from bank interest, the sale
of publications produced about the rights of people with intellectual disabilities, grants
of legal aid in some cases when we represent clients with intellectual disability and
education projects which are done on a fee-for-service basis.
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